








ABSTRACT

This study aimed to examine the relationship between total quality
management and profitability among selected SMEs in Panabo City. Total
guality management is the independent variable while the dependent variable
is profitability. This study applied a descriptive correlation for sampling 26
owners/personnel of selected SMEs. A survey questionnaire of both variables
has been employed for this study. The questionnaires were administered
personally to the target respondents and collected by the researchers for
interpretation to determine the result of the study. Furthermore, the statistical
tools used in interpretation were weighted mean and Pearson-r. The overall
mean for the total quality management is 4.18 with a descriptive equivalent of
high. On the other hand, the overall mean for profitability is 4.20 with a
descriptive equivalent of high. Findings unveil that there is a significant
relationship between total quality management and profitability among

selected SMEs in Panabo City.
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Chapter 1

THE PROBLEM AND ITS SETTING

Background of the Study

In the world of today, a few enterprises had been close because their
profit is not enough to sustain their businesses. Profitability is the primary goal
of all business ventures. To remain in business, profitability is essential as it
measure the success of the business. However, quality of the product or
service is considered critical to satisfy customers’ need and remain their
loyalty towards your product. Thus, it makes an important contribution to

profitability.

In USA, some company’s profitability affected due to lack of quality
management in performing business activities. Lack of quality management
delay or hinder advance and fetched the company more time and assets to
achieve its objectives. Some entrepreneurs encounter closing their shops due

to neglecting the quality of goods and services (Avenir, R., 2019).

In the Philippines, in a Rice Sector in CARAGA Region, profitability has
been an issue due the causes of: weather, lack of machineries, human
resource and slow productivity. It slows the distribution of rice to its customers

and it affects their financial performance (Crismundo, M., 2019).

In Panabo City, most of the small-medium enterprises also meet the
same problem regarding profitability. As per interview from the owner of one
of the SMEs, they are struggling in their quality management due to their
supplies directly related to strategic planning and continuous improvement

activities that therefore affects their profitability.
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Indeed, the researchers are motivated to conduct a study to determine
if there is any relationship between total quality management and profitability
among selected SMEs in Panabo City.

Statement of the Problem

This study aimed to determine the relationship between total quality
management and profitability among selected small and medium-sized

enterprise. Specifically it seeks to answer the following question:

1.) What is the level of total quality management in among selected
SMEs in Panabo City?
1.1 Strategic Planning; and
1.2 Continuous Improvement?
2.) What is the level of profitability among selected SMEs in Panabo
City?
3.) Is there any significant relationship between total quality
management and profitability among selected SMEs in Panabo
City?

Hypothesis

The null hypothesis of the study tested at 0.05 level of significance
which stated that there is no significant relationship between total quality

management and profitability among selected SME’s in Panabo City

Theoretical and Conceptual Framework

This study anchored on the theory of Rokke, C. J. (2013) who pointed

the total quality management with its principles; strategic planning and
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continuous improvement of processes will ultimately result in more cost-
effective production, which in turn improves profitability.

This is supported by theory and study of Subedi, D. K., &Maheshwari,
S. K. (2007) that the total quality management may lead to increase in
profitability. Commitments to high quality demand focus on issues routine
operations, such as reduction on customers’ complaints, machine

breakdowns, defects and scraps etc.

As shown in the conceptual paradigm of the study in figure 1, the
independent variable is total quality management indicated by strategic
planning which refers to set overall goals for your business and to develop
aplanto achieve them, and continuous improvement which involves

improving products, services or processes.

The dependent variable is the profitability shown in Figure 1.

Significance of the study
The result of the study will provide insights and valuable contributions

to the following:

Owner. The output of this study will help the owner of the small and
medium-sized enterprise to be more aware on the management of their total

guality management by determining on the effect of it to their profitability.

Employees. The output of this study will help the employees within the
small and medium-sized enterprise to be more responsive and responsible on

controlling their profitability on the day to day operations.



INDEPENDENT VARIABLE

TOTAL QUALITY

MANAGEMENT
e Strategic Planning

e Continuous Improvement

DEPENDENT VARIABLE

XV

A 4

PROFITABILITY

Figure 1.The conceptual paradigm showing the variables of the study.
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Researcher. The output of this study will enhance researcher’'s

knowledge of how essential is total quality management and profitability.

Definition of terms
Key terms are conceptually and operationally defined to give clarity on

the words used in this study and for easy understanding of the readers.

Total Quality Management. Total quality management a management
philosophy and company practices that aim to harness the human and
material resources of an organization in the most effective way to achieve the
objectives of the organization (Hoyle, D. 2007). In this study, it refers to

strategic planning and continuous improvement.

Profitability. Profitability is the ability of a given investment to earn a
return from its use (Nimalathasan, 2009). In this study, it is the ability of a
business to earn a profit. A profit is what is left of the revenue, such as
producing a product, and other expenses related to the conduct of the

business activities.
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Chapter 2
REVIEW OF RELATED LITERATURE

Written in this section are the various concepts and ideas from different
authors and websites that are relevant to the study.
Total Quality Management

Total quality management (TQM) practices are highly significant in
service sector firms as these practices are considered important in
manufacturing sector firms. It is said that both organizations use input to
satisfy customer needs. It is argued that in current scenario of organizations
the service sector firms lags behind the firms categorized in manufacturing
sector in the sense of adopting TQM in the process of business (Brah et al.,
2000).

Accomplishment of TQM program is for the most part relies on top
administration duty and the way how the best administration is submitted
toward authoritative objectives. They contended that it is exceptionally hard to
rouse bring down dimensions of people groups where the fundamental
procedures of association is finished and people are the key of an association
whose are specifically collaborating with the administration. They further said
that it is conceivable to bring down the dimension of people if the best
administration is submitted and they have a dream for the future that is clear
and persuading and furthermore giving a vital authority Tsang and Antony
(2001).

Furthermore, total quality management conveys add up to consumer
loyalty through upgraded quality. When something is seen to be of good

quality, it has acknowledged determinable and recognizable attributes that are
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favored or wanted. These attributes can be either physical or social in nature.
Guaranteeing that these qualities are available requires (a) control systems,
(b) confirmation of control, (c) learning components, and (d) at last a type of
outsider (client) fulfilment. Control systems, alongside control confirmation,
accentuate process the board, methods for activity, and the certification of
their appropriate usage. Learning systems create information that yields
procedure, item, or administration offering enhancements. Outsiders fulfilment
is acknowledged when a given substance sees that their requirements are
met through the previously mentioned social or physical qualities additional by
Rungtusanatham, Ogden, & Bin Wu (2003).

Broke down basic opposing and main impetuses that advanced or
denied usage of TQM by concentrate 200 assembling associations in Egypt.
The main impetuses in Egypt's associations were client introduction,
management commitment, worker inclusion, and enhancing correspondence
among the executives and work. The opposing powers were deficient
foundation, absence of preparing, insufficient information, and authoritative
protection from change, absence of able administration, asset constraints and
absence of government responsibility. The investigation inferred that
preparation program is the most vital factor in usage of TQM as it improves
labourers’ abilities (Salaheldi, 2003).

The purpose of the study is to decide the degree of the utilization of the
standards of total quality management at the Arab-American colleges from its
employees and decide the most TQM standards pertinent in the college. It
likewise looked at the acknowledgment of the investigation test of the degree

of the utilization of the standards of aggregate quality administration at the
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college, as indicated by a few individuals from the autonomous factors levels
(Alawneh, 2004).Moreover, TQM empowers social insurance associations
that recognize client necessities the benchmark for best practices, and
enhance procedures to convey fitting consideration and lessen the recurrence
and seriousness of medicinal blunders. TQM usage may prompt higher quality
consideration, enhanced patient fulfilment, better worker confidence and
expanded efficiency and gainfulness. Alexander et al. (2006); Cauchick
Miguel (2006); Kunst and Lemmink (2000); Macinati (2008).

Conventionally the study made aimed to give a structure that
underlines the persistent enhancement of generally speaking quality in
training as worthy for the execution of total quality management programs in
advanced education and vehicle the board. What's more, add up to quality
administration has been examined in advanced knowledge by taking a gander
at the different fundamental factors, for example, the current instructive
practices and snags to add up to quality administration and rate of profitability
in the board applications (Venkatraman, 2007).

In addition, total quality management centers around consumer loyalty
as well as give smoothed authoritative structure. By and large different
supervision levels decrease powerful correspondence and deftness. Along
these lines add up to quality administration likewise gives levelled
authoritative structure to progressive associations. Because of these
compelling correspondence different divisions can rapidly respond to the need
of clients and market by Li et al. (2008).

The fruitful execution and appropriation of TQM rehearses require

arranging, time and exertion. Various examinations have been done to
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explore practices of TQM and to analyze its execution procedure. The regular
finish of these investigations is that the execution procedure is integral to the
long haul achievement of TQM inside an association and usage is firm-
particular (Salaheldin, 2008).

In the ongoing decades add up to total quality management (TQM) has
turned into the lively marvels in authoritative administration rehearses, today
associations those desire to be on the cutting limit of process enhancement,
business process streamlining, tasks reengineering and squander decrease
are moving to get a handle on the ongoing pattern that is the light emission
(Sit et al. 2009).

Consistent and across the board instruction and preparing give a
decent establishment to social change required for TQM usage. Coaching and
preparing help build up workers' abilities on a nonstop premise. The survey of
writing supports the significance of proper instruction and preparing during the
time spent TQM execution (Goetsch and Davis, 2010; Palo and Padhi, 2003;
Yusof and Aspinwall, 2000).

This study utilized six key factors of TQM which are required to
appropriately cover the thought. These components are top organization
obligation, customer focus, people the board, supplier quality organization,
steady upgrade, and process the administrators. Top organization's duty is a
key TQM factor (Abusa, 2011).

Furthermore, the fruitful execution and appropriation of TQM rehearses
require arranging, time and exertion. Various examinations have been done to
explore practices of TQM and to analyze its execution procedure. The regular

finish of these investigations is that the execution procedure is integral to the
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long haul achievement of TQM inside an association and usage is firm-
particular (Talib F. & Rahman Z., 2011).In addition, in a study of an
examination inspected the impact of exercises of Total Quality Management
on quality execution and development execution and inferred that the use of
aggregate quality administration, for example, center around clients,
ceaseless enhancement, process the board and work force the executives
have a positive huge effect on quality execution and advancement execution
(Sampaio et al., 2012).

An imagine proposition for the improvement of Jordanian scholarly
instruction utilizing absolute quality administration entrance. It has been
utilized in this investigation as an illustrative way to deal with aggregate
qguality administration entrance and the examination in the light of
contemporary authoritative idea and how to apply this methodology in college
training, the analysis found the Jordanian colleges as it currently stands can't
stay aware of worldwide changes and changes, where the investigation set
forward a proposition to envision another system for dealing with the general
improvement of college instruction quality and the essential certifications and
additionally the fundamental techniques to add to the productivity and viability
of the proposed managerial control (Abdel Qader, 2013).

The world experience of the modern improvement demonstrates that
alongside the viably applied technologies, organizational technologies turn out
to be progressively essential. The organizational management advancements
are fundamental ideas of making and keeping up viable working of inner
procedures at undertakings. Lean generation is one of those cutting edge

authoritative administration advancements. This idea speaks to the expansion
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of organization's proficiency, which depends on interior assets of big business
(E. S. Balashova, V.N. Yuriev, 2014).In constituent, Total Quality
Management (TQM), it encounters FOCUS on specific procedures and the
inalienable techniques around this specific esteem chain of the association.
Cross-practical administration ought not to be an issue also. It's tied in with
improving and more financially savvy (Jasper, R., 2014).

Further explains that it has been seen that expressing of TQM creates
used across over various examinations may be uncommon, in a couple of
examinations TQM assembles are insinuated as "practices," while in various
examinations, these are either referenced as " Critical success factors
(CSFs)" or even "benchmarks" yet the ramifications of manufactures proceed
as previously (Sinha, N., Garg, A. K., &Dhall, N., 2016).

Total Quality Management is distinguishes as extraordinary compared
to other intends to accomplish instructive objectives and goals yet it was not
utilized in school association on the grounds that the TQM rehearses are as
yet looked with difficulties, for example, non attendance of a controlling TQM
structure, insufficient HR, absence of administration, and view of TQM as a
program rather than a culture of constant enhancement (Kassim, A. O., PhD.,
&Oyeteju, O. L., PhD., 2017)

Total Quality Management (TQM) is a customer-based reasoning for
progressing the quality of products and expanding customer fulfilment by
rebuilding traditional management hones. A fundamental part of TQM is
continuous process enhancement, which is accomplished by utilizing
analytical techniques to settle the causes of issues. The objective isn’t just to

settle issues but to enhance procedures so that the issues do not repeat.
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Value engineering can be utilized as an explanatory technique in the TQM
process.

Strategic Planning.Strategic planning may encourage the clarification
of trade objectives, efficient in gathering of data, prioritization of ventures,
cooperation, natural responsiveness, communication of strategic intent to all
partners, and a progressed performance. Strategic planning process may
deliberately position a business by striking a balance between how it works
and the prerequisites of the environment as the author’s views. From the
previous contentions, advocates of the strategic planning process maintain
the prospect that strategic planning may not be account as nostrum to
commerce victory, but if well handled, business are able to clarify future
heading, build up needs, successfully react to the energetic trade environment
and, subsequently, move forward their performance (Fraser and Stupak,
2002, p. 1205).

Key aspects of strategic planning encompass the long term prospect of
an organization, characterizing the line of trade and guaranteeing a strategic
fitt or ‘balance’ between the commerce and its environment. This idea
proposes that a strategic fit assist an organization to capitalize on opening
that emerge and to limit the dangers postured by unsteady demand situations
(O’Regan and Ghobadian, 2004).

On the other hand, the key aspects of strategic planning encompass
the articulation of a mission statement of the business, setting up the goals,
making and actualizing the methodologies, and checking and controlling the
advancement in strategy implementation. In other words, the endeavor plans

for long-term by envisioning how and what tomorrow will be like and after that,
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making choices based on those recognitions of long-term (Dincer, Tatoglu,
and Glaister, 2006).

Additionally, organizations clearly have a competitive advantage when
the can create a viable strategic plan, empowering the transparency and
organizational interactivity the method of strategic planning which cultivates
commitment, participation, and collective inventiveness (Dror and Sukenik,
2011).

Change is the consistent in our world, that organizations are more
forbid than ever some time recently, and that public and non-profit
organizations must
able to operate in strategic ways more so than in the past (Bryson, 2011).

Overtime, SMEs have attempted each time to distinguish different
ways in order to manage vulnerabilities more easily, which were the foremost
dreaded adversary of them. After numerous endeavors, which are pointed at
debilitating or indeed destroying this kind of enemy, SMEs were at long last
able to recognize the foremost effective weapon, by which they can win the
battle absolutely. This weapon of war is within the administration and the
showcasing writing as the strategic planning (Lonescu, F. T.,2012).

Moreover, strategic planning over organizations is required to form an
energetic fit with the natural changes and precariousness by acting
proactively with asset conveyance to buffer dangers, and by moving best
management’s consideration to overseeing vulnerabilities. Such an approach
will have a positive impact on organizational performance, which in turn will
result in circuitous enhancements in organizational long-term and medium-

term performance (Zairi, 2013).
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Formalized strategic planning measurement is one of the fundamental
steps required to grasp a satisfied excellence culture within organizations
when actualizing the TQM philosophy. Generic TQM measurements have
been examined and investigate appears that commitment from authority
coupled with strategic planning are the two most prominent start-up success
factors. Attention is required to convert an organization toward competitive
success to guarantee long-term economic health (Araujo and Shampaio, 2014
and Arshida, 2013).

Strategic plan must connect the foremost valuable asset, to be specific
individuals who accomplish the vision, mission and strategy. This exertion
includes pioneers, manager, employees, clients and suppliers all through the
organization, deciphering clients’ necessities into short-term as well as long-
term plans that direct the exercises of each division (Dahlgaardet. Al., 2015).

Strategic planning is based on the process of decision making and it
determines the direction of the organization and its future outlook, as well as
the way to achieving that future. To implement TQM work viably, it is
fundamental that the top management recognize and grasp strategic planning
as a necessary portion of the organization to encourage their workforce
toward excellence in everything they do to make long-term success in the
organization, which is fundamental to productive trade improvement within
the long run (Zubair, 2013; Suarez, Calvo-Mora, and Roldan, 2016).

Continuous Improvement.“Total” in TQM characterizes as the
association of each angle by everyone inside the organization for

continuous improvement of that organization. The concept of “quality” in TQM
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isn’t clear as the meaning and translation of definition of quality get shift from
individual to individual (Rao, 2003).

The strategic base for a continuous improvement framework needs be
around client, procedure and individuals. Without the client, there’s no
commerce. With the clients as the central base, individuals and forms
combine to meet client needs and desires (Oakland, 2005).

Furthermore, quality improvement process is long term procedure. It
takes emplacement other than at distinctive places. There’s no one right way
for colleges to set out a travel towards continuous improvement. So we
cannot indicate one way to make strides quality of higher instruction
institution, but TQM standards serves as an entirety for totality of excellence
in all viewpoints of the organization (Dew and Nearing, 2005).

The framework for  continuous improvement hence  requires
instruments that vertically interface all hierarchical levels to encourage worker
and manager actions through intelligent with upper administration. These can
be executed by utilizing approaches such as Kaizen and client relationship
management. It is additionally vital to make and keep up a culture that both
encourage workers to recommend changes and plans them to anticipate
customary alter - in other words, alter gets to commerce as usual. This is why
preparing and career ways are impressive as they contribute workers the
parts, specialist and duty to act as continuous improvement specialist. Also,
administration givesinspiration and the opportunity for workers to take part in
continuous improvement activities (Anand et al., 2009).

Moreover, continuous improvement is set, organized and systematic

process of proceeding, incremental and company-wide alter of existing run
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over to move forward company performance. Continuous improvement is one
of the centre techniques for fabricating fabulous and is considered imperative
in today’s business environment (F. Ahmad, N.Zakuan, a Jusoh, Z. Tasir, &J.
Takala, 2013).

Notwithstanding authority was extensively considered within the
administration field, it has not ‘been brought to bear within the quality field.
The display study aims to fill a few of these holes within the existing
operations administration writing by recognizing which particular impact
strategies tend to be more compelling than others in requesting representative
commitment to continuous improvement errands, by analyzing how the utilize
of those impact strategies influences the manager’s viability in executing
continuous improvement activities (Lam, M., O’'Donnell, M., & Robertson, D.,
2015).

Continuous improvement has demonstrated to be a valuable way of
business approach in centering low cost investment and high return
enhancement in large, medium and small companies. Continuous
improvement strategy has ended up broadly embraced as giving a significant
component for expanding company competitiveness. Continuous
improvement empowers a company to be more fruitful within the interest of a
particular methodology or set of targets (M. F. Ahmad, R. Z. R. Rasi, N.
Zakuan, M. . Haji-Pakir, and J. Takala, 2016).

Similarly, continuous improvement is a dynamic process to correct the
workflow for the improvement of the organization. In addition, pioneers take
activity to achieve continuous improvement by little changes as to progress

the TQM process instead of radical changes. Individuals work in a group as a
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portion of continuous improvement exertion. There are distinctive steps in
continuous improvement where group individuals look at each step to decide
when the bottlenecks happen in arrange to diminish the abandons and
improve customer satisfaction. It isn’t sufficient to make strides the quality of
ideas required advancement strategies are used in TQM to diminish the
complaint rate or defects rate and it creates inventive ideas to create the
competitive excellence(Kumar, V., & Sharma, R. R. K., 2017).

Also, continuous improvement is the vital viewpoint to recognize as
however we improve, the competitors around are ceaselessly enhancing
making quality more challenging and request of customer’s increment. So,
continuous improvement is fundamental for quality affirmation (Aziz, S.,
Mahmood, M., &Bano, S., 2018).

Profitability

These are continuous improvement and benchmarking. As mentioned
earlier, this study is also essential in exploring the degree of impact of HRM
and TQM practices on organizational quality performance measured in terms
of employee satisfaction, employee quality awareness, customer satisfaction,
company's image, improved competitiveness, and increased profitability.
These quality performance measurements, except for “improved
competitiveness", and "increased profitability”, are adapted from Yang's
(2006) study. This is to say that this study adds another two quality
performance dimensions to be investigated.

On the other hand, ISO officially defines TQM as a means of
management which aims to promote the continued participation and

cooperation of all its members in the improvement of quality, in order to
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achieve customer satisfaction, the organization’s long-term profitability, and
benefits for its members, in accordance with the requirements of society
(Cheng and Liu, 2007).

An effective TQM implementation enables healthcare organizations to
identify clients' requirements to deliver appropriate care the benchmark for
best practices and improve processes to reduce the frequency and severity of
medical errors. These activities lead to high quality healthcare services,
patient satisfaction, and increased productivity and profitability (Alexander et
al., 2006; Macinati, 2008).

Furthermore, profitability is described as "the capacity of offered
speculation to gain a return from its utilization”. The words profitability is made
out of two words profit and ability. The word profits have been characterized
however the importance of profit varies as per the utilization and reason for
the venture to procure the profits. In this way the word profitability might be
used as the capacity of offered speculation to acquire a return from its
utilization. Profitability ratios measure the association's capacity to create
profit and focal venture to security analysis, investors, and speculators.
Profitability is the essential proportion of the general achievement of business.
The analysis of profitability ratios is significant for the shareholders, creditors,
planned financial specialists, prospective investors, bankers and government
alike (Nimalathasan, 2009).

In addition, productivity gains, meanwhile, will lead to more efficient
product design and thereby to reduced costs. Increased productivity will also
enable process improvements with the potential to result in income gains due

to product reliability, while also reducing costs. The reduction in waste
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resulting from increased product quality will also enhance efficiency and
thereby profitability (Corredor, P., &Goiii, S., 2010).

TQM philosophy emphasizes that by effectively managing these critical
components, the benefits such as lower cost, increased employee motivation
and satisfaction, improved profitability, and improved reputation and market
share will inevitably follow. Incorporation of these components or elements
in TQM practices will help in adding value to the organizations seeking quality
and productivity improvements and ultimately financial performance
improvements (Desai, T. N., 2010).

Moreover, TQM implementation performance materialized in improved
position in relation to competition pronounced improvement of profitability and
increase productivity. Also, global financial performance is positively
correlated  with TQM implementation, "market access" and "market
competition”. Entities in the sample analyzed, almost all entities have
implemented a quality program, and most have adopted TQM (Necula, C.,
2011).

Profitability is one amongst the most essential targets of money related
administration since one objective of monetary administration is to amplify the
proprietors’ wealth, and, profitability is crucial determinant of execution. A
business that isn't beneficial can't endure. On the other hand, a business that
is profoundly profitable can remunerate its proprietors with an extensive profit
for their speculation (Hifza Malik, 2011).

Additionally, profitability is 'the capacity of a given investment to
procure a return from its utilization. In any case, the term ‘Profitability’ isn't

synonymous to the term ‘Efficiency’. Profitability is a list of effectiveness; and
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is viewed as a proportion of proficiency and the executive’s manual for more
noteworthy effectiveness. However, profitability is a critical measuring stick for
estimating the effectiveness, the degree of profitability can't stand as a last
verification of proficiency. In some cases satisfactory profits can check
wastefulness and on the other hand, an appropriate level of proficiency can
be joined by a lack of profit. The net profit figure essentially uncovers a
palatable harmony between the qualities get and esteem given. The change
in operational productivity is just one of the variables on which profitability of
an establishment to a great extent depends. In addition, there are numerous
different factors other than productivity, which influence the profitability
(Harward& Upton, 2012).

TQM improves the business performance both internally and
externally. Internally, improvement in quality results in higher productivity,
which enables the organization to lower prices, if it wishes to compete on
prices. Externally, higher quality improves customer satisfaction, increases
customer loyalty and these results in increased market share and higher
profits. Increased market and profitability as the major tangible benefits along
with reduction in cost, improvement in quality and productivity and reduce
employee grievances (Kaur, M., Singh, K., &Inderpreet, S. A., 2013).

Furthermore, if the company centers on the advancement of the quality
of items and workstream through administration, there will be customers’
fulfilment driving to extend in turnover, cost minimization and the next level of
profitability achievement. It is expected expected that on the off chance that
fabricating SMEs make quality advancement a need, desired profit level

would be accomplished (Okpala Kenneth Enoch, 2013).
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The importance of profitability as a performance measure includes its
characteristic of significantly affecting the organization's achievement of other
financial goals. Another factor explaining the importance of
organization profitability is its effect on economic growth, employment,
innovation and technological change (Yazdanfar, 2013).

Moreover, profitability is the key thought process behind each financial
speculation. Most lenders contribute in business to address the issue of riches
maximization and shareholders’ financial welfare. Due to the complexity and
the level of money related cost included within the foundation of a large
company, a few financial specialists resort to small or medium enterprises
(SMEs) which develop over time into medium or large organizations as the
case may be (Okpala Kenneth Enoch, 2013).

The principal objective of a business is to increase profitability and
productivity and in connection, decrease costs. Since high cost is a situation
which frequently occurs due to low quality, total quality approach brings quite
important contributions. Such as prevention of cost problem and enabling
increases in productivity in line with its principles of converging zero error and
provide 100% customer satisfaction. Besides, the continuous improvement
works of TQM (Gdrel, P. A., PhD. 2014).

Also, companies can improve quality customer service by creating a
service culture, which signifies that workers are entirely well-informed of the
product or service and enjoy outstanding communication abilities and
predicting customer preferences before time. It is believed that high service

quality improves customer satisfaction, boosts market share, and adds
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to profitability of organizations (Ratny, S., Arshad, A. M., & Gaoliang, T.,
2018).

The above discussions are review of related literature that support the
variable of the study which is total quality management and profitability. That
helps the researchers to develop a better understanding on the relationship of

the two variables.
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made questionnaire. The research questionnaire consists of two parts,

namely: part one which pertains to the extent of total quality management and

part two refers to the assessment of the profitability, which was validated by

an expert. The respondents were asked to check single selected choice on

the range of 5 to 1 for the two parts.

To determine the level of total quality management among selected

SMEs in Panabo City, the following rating scales were used:

Scale

4.21-5.00

3.41-4.20

2.61-3.40

1.81-2.60

1.00-1.80

Descriptive Equivalent

Very High

High

Moderate

Low

Very Low

Interpretation

This means that total
guality management is
always practiced.

This means that total
guality management is
often practiced.

This means that total
guality management is
sometimes practiced.
This means that total
guality management is
less practiced.

This means that total
qguality management is

not practiced.
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To determine the level of profitability among selected SMEs in Panabo

City, the following rating scales were used:

Scale

4.21-5.00

3.41 -4.20

2.61-3.40

1.81-2.60

1.00-1.80

Descriptive Equivalent

Very High

High

Moderate

Low

Very Low

Data Gathering Procedures

Interpretation

This means that

profitability is very

satisfactory.
This means that
profitability often
satisfactory.
This means that

profitability is satisfactory
This means that
profitability is less
satisfactory.

This means that
profitability is not

satisfactory.

The process in conducting the study is involved the following steps:

Seeking Permission to Conduct the Study. The researchers sent a

letter asking permission to the manager or owner of establishments to

conduct study.
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Validation of the Instrument. The questionnaire was validated by

validators.

Administration of the Instrument. Upon approval, the researchers
personally administered the questionnaire. The distribution was done during
their free time. Personal interviews were conducted for clarity of the answers

from the respondents.

Retrievals of the Questionnaire. After the researchers’ administration

of the questionnaire, the data were immediately collected.

Collection of Data. After collecting the questionnaire, it was

immediately tallied and was subjected to statistical interpretation.

Statistical Treatment of Data

The following statistical tools were used in this study:

Weighted mean. This was used to determine the level of total quality

management and profitability among selected SMEs in Panabo City.

Person-r. This was used to determine the significant relationship
between total quality management and profitability among selected SMEs in

Panabo City.
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Chapter 4

PRESENTATION, INTERPRETATION AND ANALYSIS OF FINDINGS

This chapter presents the analysis and interpretation of data relevant to
the queries in the statement of the problem. The researchers presented the
gathered data, following the order to the sub-problem. The sequences of the
major topics in the study are as follows: the level of total quality management
among selected SMEs, the level of profitability among selected SMEs,
significant relationship between total quality management and profitability

among selected SMEs in Panabo City.

Level of Total Quality Management among Selected SMEs

In Panabo City

The level of total quality management is evaluated on five-item
guestion in every indicator relating to total quality management among
selected SMEs in Panabo City.

Shown in Table 1 is the level of Total Quality Management among
selected SMEs in Panabo City with the total over-all mean of 4.18 describe as
high. It means that the total quality management is often practiced. It indicates
that SMEs exercises quality management not only on their products but also
in services to raised profitability.

Furthermore, as reflected in table 1, the first indicator is strategic
planning with the mean of 4.22 as very high. It means that the total quality
management is always practiced. It indicates that the owner of the SMEs
practices TQM by developing objectives and strategies and communicate it to

their employees. As stated by Fraser and Stupak (2002), strategic planning
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Level of Total Quality Management among Selected SMEs

in Panabo City

Iltems

A. Strategic Planning

1. We have a mission statement which has been communicating
throughout the firm and is supported by our employees.

2. We develop and implementing our strategies and plans based on
data concerning customers’ requirements and the firm’s capabilities.

3. The management communicating its strategy and objectives to the
staff.

4. Customers’ needs are taken into account when establishing
objectives.

5. Our quality strategies affecting all organizational areas and
managerial activities.

Mean

B. Continuous Improvement

1. The company has a system for segregating needed items (inventory,
machinery and equipment, documents, supplies, parts, etc.) from
unneeded items.

2. The company has signboards and labels for easy locating and
identification of various departments, inventory, machinery and
equipment.

3. The office has records management system allowing for easy
location and retrieval of needed documents.

4. The company is clean, orderly, hygienic, and has no unnecessary
items, dust or dirt lying on the floors.

5. Each department in the company has on-going plans and programs
identifying and eliminating all possible sources of wastes in the
company'’s operations.

Mean

Over-all mean

Mean

4.15

4.35
4.35

412

4.15

4.22

4.23

4.00

4.46

4.00

412

4.15
4.18

Descriptive

Equivalent

High

Very High
Very High

High

High

Very High

High

High

Very High

High

High

High
High

Legend:

Scale Descriptive Equivalent
4.21-5.00 Very High
3.41-4.20 High
2.61-3.40 Moderate
1.81-2.60 Low

1.00-1.80 Very Low
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process may deliberately position a business by striking a balance between
how it works and the pre-requisites of the environment. Item number 2 and 3
got the highest mean of 4. 35 describe as very high in developing and
implementing strategies and plans and communicating it to the staff. It means
that total quality management is always practiced. It implies that the SMEs are
developing and implementing strategies and plans throughout the entire
enterprises. While the lowest item is number 4 with a mean of 4.12 described
as high in customers’ needs are taken into account. It means that the total
guality management is often practiced.

The remaining item which are number 1 and 5 have mean of 4.15 with
a descriptive equivalent as very high in communicating the mission
statements and quality strategies. It means that the total quality management
is always practiced.

The second indicator is continuous improvement with the mean of 4.15
described as high. It means that the total quality management is often
practiced. It indicates that the owner of SMEs are competing their products
and/ or services through continuous improvement in order to have profitable
sales. As what F. Ahmad, et al. (2013) said, that the continuous improvement
is set, organized and systematic process of proceeding, incremental and
company-wide alter of existing run over to move forward company
performance.

Item 3 got the highest mean of 4.46 in having records management
system with the descriptive equivalent of very high. It means that the total
guality management is always practiced. It indicates that the owners of the

SMEs providing organized systematic data for easy to locate and retrieve.
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On the other hand, item 2 and 4got the lowest mean of 4.00 described as high
in having signboard and labels and clean, orderly, hygienic and has no
unnecessary items, dust or dirt lying on the floor. It means that total quality
management is often practiced. It implies that the SMEs shall be visible to the
customers and well-groomed.

The remaining item 1 and 5 got the mean of 4.19 and 4.12 respectively
describe as high in systematic segregation of needed items from unneeded
and have on-going plans and programs to identify and eliminate all possible
sources of wastes in the operations. It means that the total quality
management is often practiced.

Level of Profitability among selected SMEsin Panabo City
The level of profitability is evaluated based on 10 item questions

relating to the profitability among selected SMEs in Panabo City.

Shown in Table 2 is the level of profitability among selected SMEs in
Panabo City with the overall mean of 4.20 described as high. It means that
the profitability is satisfactory. It indicates that the SMEs produce good profit.
According to Nimalathasan (2009), Profitability is characterized as the

capacity of offered speculation to acquire a return from its utilization.

Furthermore, as reflected in table 2, item 3 and 6 got the highest mean
of 4.35 described as very high in processing improvements and minimizing
cost problem. It means that the level of profitability is very satisfactory. It
implies that the SMEs doing improvements in products or services offered
while minimizing cost problem to increase profitability. While item 5 and 7 got

the lowest mean of 4.04 described as high in having economic growth,
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Level of Profitability among selected SMEs in Panabo City

Iltems

Profitability

1. Has continuing participation and cooperation of all its members in
the improvement of quality, in order to achieve profitability.

2. Providing benefits such as lower cost, increased employee
motivation and satisfaction may improve profitability.

3. Will enabling process improvements with the potential to result in
profitability.

4. Providing advancement of the quality of items and work stream
leads to company’s profitability.

5. Having economic growth, employment, innovation and
technological change may affect profitability.

6. Minimizing cost problem and enabling to increase in productivity

7. Having operational productivity on which profitability depends.

8. Having organizational quality performance measured in terms of
employee quality awareness and customer satisfaction may increase
profitability.

9. Having improvement in quality results in higher productivity, which
enables the enterprises to lower prices.

10. Measuring the enterprises’ capacity to create profit and focal

venture to security analysis, investors and speculators.

Over-all Mean

Mean

4.23

4.19

4.35

4.15

4.04

4.35

4.04

4.31

4.15

4.20

4.20

Descriptive
Equivalent

Very High

High

Very High

High

High

Very High

High

Very High

High

High

High

Legend:

Scale Descriptive Equivalent
4.21-5.00 Very High

3.41-4.20 High

2.61-3.40 Moderate

1.81-2.60 Low

1.00-1.80 Very Low
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employment, innovation, and technological change and operational
productivity.

It means that the profitability is often satisfactory. It indicates that SMEs
adopt changes to continue deliver quality products or services to their
customer and increased profitability.

The remaining items, item 8 and 1 with the mean of 4.31 and 4.23
described as very high in having organizational quality performance and
continuing participation and cooperation of all its members in the improvement
of quality. It means that the profitability is very satisfactory. Followed by items
10 and 2 with the mean of 4.20 and 4.19 described as high in measuring the
enterprises’ capacity to create profit and focal venture and providing benefits
such as lower cost, increased employee motivation and satisfaction. Next are
item 4 and 9 with the same mean of 4.15 described as high in providing
advancement of the quality of items and work stream and enabling the
enterprises to lower prices. It means that profitability is satisfactory.
Significant Relationship between the Total Quality Management

and Profitability among Selected SMEs in Panabo City

Shown in Table 3, is the significant relationship between the Total
Quality Management and Profitability. The result of computation of r-value is
0.87 associated with the P-value of 0.00 less than 0.05 level. Thus, the null
hypothesis is rejected, therefore there is significant relationship between total
guality management and profitability among selected SMEs in Panabo City. It
means that SMEs practicing TQM through strategic planning which will be
their guide in achieving their goals and proper management on their

resources. Aside from strategic planning, continuous improvement also plays



Table 3

Significant relationship between Total Quality Management and
Profitability among Selected SMEs in Panabo City

CORRELATION

xliv

Total Quality Management

Profitability 0.87

P-value (0.00) < 0.05 SIGNIFICANT
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an important role as SMEs adopt changes in market place & customer’s
preference. It indicates that total quality management can help increase
profitability of the SMEs.

The theory of Rokke supports this study, C. J. (2013) who pointed the
total quality management with its principles; strategic planning and continuous
improvement of processes will ultimately result in more cost-effective
production, which in turn improves profitability. Thus, implementation of total

guality management may increase profitability.



Chapter 5

SUMMARY OF FINDINGS, CONCLUSION, AND RECOMMENDATION

This chapter presents the summary of findings, conclusions and
recommendations of the study.

Summary of Findings

The findings of the study were the following:

1. The overall mean rating obtained by total quality management is
4.18 in terms of strategic planning and continuous improvement which is

indicated as often practiced.

2. The overall mean obtained by profitability is 4.20 which indicated as

often satisfactory.

3. The computed r-value is 0.873 with the P-value of 0.000 which is

less than the 0.05 level of significance. Thus the null hypothesis is rejected.

Conclusions

Based on the findings of the study, the following conclusions are

drawn:

1. The level of total quality management among selected SMEs in
Panabo City in terms of strategic planning and continuous improvement is

high.

2. The level of profitability among selected SMEs in Panabo City is

high.
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3. There is significant relationship between total quality management

and profitability among selected SMEs in Panabo City.

Recommendation

Based on the findings and conclusions of the study, the following

recommendations are drawn:

1. Owners of SMEs must include customers’ need as part in their
strategic planning. Customers’ is the main source of every business since
they are the consumer of goods and services. Without them, there will be no
profit at all. Owners of the SMEs must have a signboards or labels of the
inventories, machinery or equipment for the employee to easy locate the
necessary items for the day to day processes or transactions. Also, the entire
workplace must maintain cleanliness as it affects not only to the employer or
employees but also to the customers that might not continue patronizing the

products or services if not well-observed.

2. Owners of the SMEs must adopt changes in the economic growth,
employment, innovation and technological change. If the expenses
increasing, they must increase their prices but still align in the price ceiling.
Create new products, add more services, and use latest technologies since it
most preferable by customers and reliable in functions. The advances of
technology gives an edge to the other SMEs because effectivity and efficiency
are what customers’ wants and fulfils there satisfaction. The owners of the
SMEs must as well have an operational productivity to be able to sustain the

demand of the customers in the market place. The output, the products or



xlviii




xlix

REFERENCES
Abdel Qader M., AbyQuleh M., Al Mahyra M. (2013), The Impact of Internal
environment elements on organizational commitment applied study in
SocialSecurity Corporation in KSA; European Journal of Business and
Management, Vol. 5, No. 9; www.iiste.org. Retrieved from
https://pdfs.semanticscholar.org/e42b/0b21f4e8384fab7b937cca245a8
d4b985f57.pdf

Abusa, F. (2011). TQM implementation and its impact on organizational
performance in developing countries: a case study on Libya
(Unpublished doctoral thesis), University of Wollongong,
Australia. Retrieved from

https://ro.uow.edu.au/cgi/viewcontent.cgi?referer=&httpsredir=1&article=4314

&context=theses

Al Nahyan, M. T., & Abdel All, S. F. (2017). Key enablers of effective
implementation of TQM in royal jet airways. Advances in Decision
Sciences, 2017, 10.doi: Retrieved from http://dx.doi.org/10.1155/2017
/3197585

Al-Alawneh, M. (2004), Extent of Applying
the Total Quality Management Principles in the Arab- American
University as Seen by its Faculty Members. A research presented
to the awareness Conference on the Palestinian University Education,
Al-Quds Open University, Ramallah, 3075. Retrieved from
https://www.academia.edu/37344924/Q-as_Vol.19 No0.165_ August-
2018 p.56-62.pdf

Al-Hawary, S.I.S. and Abu-Laimon, A.A.A., (2013), "The impact
of TQM practices on service quality in cellular communication
companies in Jordan”, International Journal of Productivity and Quality
Management, Vol. 11 no. 4, pp. 446-  474. Retrieved from
https://www.inderscienceonline.com/doi/abs/10.1504/IJPQM.2013.054
270

Alexander, J.A., Weiner, B.J. and Griffith, J. (2006),
“Quality improvement and hospital financial performance”, Journal of

Organizational Behavior, Vol. 27 No. 7, pp. 1003 - 1029. Retrieved

from https://www.jstor.org/stable/4093881


http://www.iiste.org/
https://pdfs.semanticscholar.org/e42b/0b21f4e8384fab7b937cca245a8%20d4b985f57.pdf
https://pdfs.semanticscholar.org/e42b/0b21f4e8384fab7b937cca245a8%20d4b985f57.pdf
https://ro.uow.edu.au/cgi/viewcontent.cgi?referer=&httpsredir=1&article=4314&context=theses
https://ro.uow.edu.au/cgi/viewcontent.cgi?referer=&httpsredir=1&article=4314&context=theses
http://dx.doi.org/10.1155/2017%20%20%20%20%20%20%20%20%20%20%20%20%20/3197585
http://dx.doi.org/10.1155/2017%20%20%20%20%20%20%20%20%20%20%20%20%20/3197585
https://www.academia.edu/37344924/Q-as_Vol.19_No.165_August-%092018_p.56-62.pdf
https://www.academia.edu/37344924/Q-as_Vol.19_No.165_August-%092018_p.56-62.pdf
https://www.inderscienceonline.com/doi/abs/10.1504/IJPQM.2013.054270
https://www.inderscienceonline.com/doi/abs/10.1504/IJPQM.2013.054270
https://www.jstor.org/stable/4093881

Alexander, J.A., Weiner, B.J., Shortell, S.M. and Baker, L.C. (2007), "Does
quality improvement implementation affect hospital quality of care?”
Hospital Topics, Vol. 85 No. 2, pp. 3-12. Retrieved from https://www.

ncbi.nlm.nih.gov/pubmed/17650463

Amasaka, K., & Osaki, S. (1999). The promotion of the new statistical quality
control internal education at Toyota motor: A proposal of 'science
statistical quality ~ control' for improving the principle of total
quality management. European Journal of Engineering
Education, 24(3), 259-276. Retrieved from https://search.proquest.com/

docview/209860776?accountid=31259

Anand, G., Ward, P.T., Tatikonda, M.V. and Schilling, D.A. (2009),
"Dynamic capabilities through continuous improvementinfrastructure”,
Journal of Operations Management, Vol. 27 No. 6, pp. 444-61.

Retrieved

from https://www.sciencedirect.com/science/article/ abs/pii/S0272696309000
199

Arawati, Agus. (2000). Total quality management in public listed
manufacturingcompanies in Malaysia. PhD Dissertation. University
Kebangsaan Malaysia. Retrieved from https://www.tandfonline.
com/doi/abs/10.1080/095441200440313

Araujo, M., and P. Sampaio. (2014). The path to excellence of the
Portuguese organizations recognized by the EFQM model. Total
Quality Management & Business Excellence 25, no. 6:427-438.

Retrieved from https://repositorium.sdum.uminho.pt/bitstream/1822

/36112/1/TQM%26 BE_2014 Vol25 N5.pdf

Arshida, M. M. (2013). Critical success factors for total quality management
implementation within the Libyan Iron and Steel Company. 2013 ISS &
MLB Proceedings of the International Conference on Information and
Social Science and International Symposium on Marketing, Logistics,
and Business. Retrieved from http://ibac-conference.org/ISS%20&%
20MLB% 202013/Papers/MLb%202013/3052..doc.pdf

Asikhia, O. (2010). "Customer Orientation and Firm Performance among
Nigerian Small and Medium Scale Businesses."
International Journal of Marketing Studies, 2(1): 197-205.

Retrieved from http://www.ccsenet.org/journal/index.php/ijms/article

Iview/5986

Avenir, R. (2019). What Are the Four Ways in Which Quality Can Affect a
Company? Retrieved from http://yourbusiness.azcentral.com/four-ways
-quality -can-affect-company-2254.html


https://search.proquest.com/%20docview/209860776?accountid=31259
https://search.proquest.com/%20docview/209860776?accountid=31259
https://www.sciencedirect.com/science/article/%20abs/pii/S0272696309000%09199
https://www.sciencedirect.com/science/article/%20abs/pii/S0272696309000%09199
https://repositorium.sdum.uminho.pt/bitstream/1822%20/36112/1/TQM%26%09BE_2014_Vol25_N5.pdf
https://repositorium.sdum.uminho.pt/bitstream/1822%20/36112/1/TQM%26%09BE_2014_Vol25_N5.pdf
http://ibac-conference.org/ISS%20&%25%20%0d%20%0920MLB%25%20202013/Papers/MLb%252
http://ibac-conference.org/ISS%20&%25%20%0d%20%0920MLB%25%20202013/Papers/MLb%252
http://www.ccsenet.org/journal/index.php/ijms/article%20/view/5986
http://www.ccsenet.org/journal/index.php/ijms/article%20/view/5986
http://yourbusiness.azcentral.com/four-ways%20-quality%20-can-affect-company-2254.html
http://yourbusiness.azcentral.com/four-ways%20-quality%20-can-affect-company-2254.html

Avila, L. B. (2018). Total Quality Management (TQM) Practices of School
Administrators in Relation to School Performance among Teacher
Education Institutions in the Province of Quezon (Vol. 3). Quezon:
Polytechnic University of the Philippines. doi:10.18502/kss.v3i6.2426
Retrieved from https://knepublishing.com/index.php/Kne-Social/article

Iview/2426/5330

Aziz, S., Mahmood, M., & Bano, S. (2018). Total quality management: A
frame work for higher education institution. Journal of Research in
Social Sciences, 6(1), 124-141. Retrieved from https://search.proquest.

com/docview/2006709401?accountid=31259

Brah, A, S, Jen Li Wong & B. Madhu Rao (2000). "TQM and business
performance in the service sector. a Singapore study.” International
Journal of Operations & Production Management 20(11): 1293-1312.

Retrieved from https://www.emeraldinsight.com/doi/10.1108/014435700

10348262

Brah, S., Wong, J., & Rao, B. (2000). TQM and business performance in the
service sector: A Singapore study.International Journal of Operations
& Production Management, 20(11), 1293-1312. Retrieved from
https://www.emeraldinsight.com/doi/10.1108/01443570010348262

Bryson, J. M. (2011). Strategic planning for public and nonprofit
organizations: A guide to strengthening and sustaining organizational
achievement. San Francisco, CA: Jossey Bass. Retrieved from

https://books.google.com/books/about/Strategic_Planning_for_Public_and_No

npro.html?id=kXK7rQEACAAJ

Cheng, M.C., & Liu, M. A. (2007). The Relationship of Organizational Culture
and the Implementation of Total Quality Management in Construction
Firms. Surveying and Built Environment. 18 (1), 1816-9554.
https://hkis.org.hk/ufiles/2007-07canis.pdf

Corredor, P., &Goiii, S. (2010). Quality awards and performance: Is there a
relationship? TQM Journal, 22(5), 529-538. doi: Retrieved from
http://dx.doi.org/10.1108/17542731011072865

Crismundo, M. (2019). Modern-day farmers in Caraga increase profitability.
Retrieved from https://news.mb.com.ph/2019/04/30/modern-day-farmers-in-
caraga-increase-profitability/


https://knepublishing.com/index.php/Kne-Social/article%20/view/2426/5330
https://knepublishing.com/index.php/Kne-Social/article%20/view/2426/5330
https://www.emeraldinsight.com/doi/10.1108/014435%2070010348262
https://www.emeraldinsight.com/doi/10.1108/014435%2070010348262
https://www.emeraldinsight.com/doi/10.1108/01443570010348262
https://books.google.com/books/about/Strategic_Planning_for_Public_and_Nonpro.html?id=kXK7rQEACAAJ
https://books.google.com/books/about/Strategic_Planning_for_Public_and_Nonpro.html?id=kXK7rQEACAAJ
https://hkis.org.hk/ufiles/2007-07canis.pdf
http://dx.doi.org/10.1108/17542731011072865
https://news.mb.com.ph/2019/04/30/modern-day-farmers-in-caraga-increase-profitability/
https://news.mb.com.ph/2019/04/30/modern-day-farmers-in-caraga-increase-profitability/

Dahlgaard, J. J., C. K. Chen, J. Y. Jang, L. A. Banegas, and S. M.
Dahlgaard-Park. (2013). Business excellence models: limitations,
reflections and further development. Total Quality Management &
Business Excellence (July):519-538. Retrieved from https://www.tandf

online.com/doi/abs/10.1080/14783363.2012.756745

Desai, T. N. (2010). Overcoming barriers to total quality management's
success. Productivity, 51(2), 189-200. Retrieved from
https://search.proquest.com/docview/896277887?accountid=31259

Dew, J. R. & Nearing, M. M. (2005). Continuous Quality Improvement in
Higher Education. Chennai: Praeger Publisher. Retrieved from
https://iase-web.org/documents/intstatreview/95.Hogg-Hogg.pdf

Dincer, O., Tatoglu, E., & Glaister, K. W. (2006). The strategic planning
process: Evidence from Turkish firms. Management Research News,
29(4), 206-219. Retrieved from https://www.emeraldinsight.com/doi/abs
/10.1108/1409170610665068

Dror, S., and Y. Sukenik. (2011). A strategic service quality framework using
QFD. Total Quality Management & Business Excellence 22, no.
10:1057-1070. Retrieved from https://www.tandfonline.com/doi/abs/10.

1080/14783363.2011.611329

E.S. Balashova, V.N. Yuriev (2014), Economic mechanism and instruments
of the resource management of an industrial enterprise, Polytechnic
University, St. Petersburg. Retrieved from https://www.sciencedirect

.com/science/article/pii/S1512188716300513

Fraser, D. L., & Stupak, R. J. (2002). A synthesis of the strategic planning
process with the principles of learning, leading and linking. International
Journal of Public Administration, 25(9), 1199-1220. Retrieved from

https://www.researchgate.net/publication/247530237_A SYNTHESIS OF TH

E_STRATEGIC_PLANNING_PROCESS_WITH_THE_PRINCIPLES_OF_AN

DRAGOGY_LEARNING_LEADING_AND_LINKING

Goetsch, D.L. and Davis, S.B. (2010), Quality Management for
Organizational Excellence: Introduction to Total Quality, 6th ed.,
Pearson Education Inc., New Jersey, NJ. Retrieved from

https://www.pearson.com/us/higher-education/program/Goetsch-Quality-

Management-for-Organizational-Excellence-Introduction-to-Total-Quality-8th-

Edition/PGM97044.html


https://search.proquest.com/docview/896277887?accountid=31259
https://iase-web.org/documents/intstatreview/95.Hogg-Hogg.pdf
https://www.emeraldinsight.com/doi/abs%20/10.1108/1409170610665068
https://www.emeraldinsight.com/doi/abs%20/10.1108/1409170610665068
https://www.tandfonline.com/doi/abs/10.%201080/14783363.2011.611329
https://www.tandfonline.com/doi/abs/10.%201080/14783363.2011.611329
https://www.researchgate.net/publication/247530237_A_SYNTHESIS_OF_THE_STRATEGIC_PLANNING_PROCESS_WITH_THE_PRINCIPLES_OF_ANDRAGOGY_LEARNING_LEADING_AND_LINKING
https://www.researchgate.net/publication/247530237_A_SYNTHESIS_OF_THE_STRATEGIC_PLANNING_PROCESS_WITH_THE_PRINCIPLES_OF_ANDRAGOGY_LEARNING_LEADING_AND_LINKING
https://www.researchgate.net/publication/247530237_A_SYNTHESIS_OF_THE_STRATEGIC_PLANNING_PROCESS_WITH_THE_PRINCIPLES_OF_ANDRAGOGY_LEARNING_LEADING_AND_LINKING
https://www.pearson.com/us/higher-education/program/Goetsch-Quality-Management-for-Organizational-Excellence-Introduction-to-Total-Quality-8th-Edition/PGM97044.html
https://www.pearson.com/us/higher-education/program/Goetsch-Quality-Management-for-Organizational-Excellence-Introduction-to-Total-Quality-8th-Edition/PGM97044.html
https://www.pearson.com/us/higher-education/program/Goetsch-Quality-Management-for-Organizational-Excellence-Introduction-to-Total-Quality-8th-Edition/PGM97044.html

Gurel, P. A., PhD. (2014). An evaluation on effects of total quality
applications in customer relations management on sustainable global
competition. International Journal of Research in Business and Social
Science, 3(1), 35-62. Retrieved from https://search.proquest.com/doc

view/1525757208?accountid=31259

Hiers, C. (2016). Small aviation business success strategies for profitability
(Order No. 10164363). Available from Proquest Central. (1871694461).
Retrieved from http://search.proquest.com/docview /1871694461?acco
untid=31259

Hoyle, Davis (2007). Quality Management Essentials, Oxford, United
Kingdom: Butterworth-Heinemann, p. 200, ISBN 9780750667869, OCLC
72868446. 2013-10-19. Retrieved from https://epdf.tips/download
/quality-management-essentials.html

Idris, M. A. (2000). TQM and Market Orientation. PhD Thesis. University of
Bradford. UK. Retrieved from https://pdfs.semanticscholar.org/177a /e2
82f219ae8d55648d6f806cfa62bf709ccft.pdf

lonescu, F. T. (2012). THE USE OF PRODUCT PORTFOLIO TOOLS AND
TECHNIQUES BY SMES FROM ROMANIA DURINGTHE
STRATEGIC PLANNING PROCESS. International Journal of Arts &
Sciences, 5(1), 85-104. Retrieved from

https://search.proquest.com/doc

view/1284535912?accountid=31259

Islam, A. M. Haque, (2012) "Pillars of TQM implementation in manufacturing
organization - an empirical study,” Journal of Research in International
Business and Management, vol. 2 no. 5, pp. 128-141, 2012. Retrieved

from https://pdfs.semanticscholar.org/171b/1a4448e32c934188aebf3f

26040e5a05b3aa.pdf

Jarrett, J. E. (2016). Total quality management (TQM) movement in public
health. The International Journal of Quality & Reliability
Management, 33(1), 25-41. Retrieved from https://search.proquest.com

/docview/1752574165?accountid=31259

Jasper, R. (2014). How can total quality management be applied to a

university's maintenance system? Qoura.com Retrieved from
https://www.quora.com/How-can-total-quality-management-be-applied-to-a-
universitys-maintenance-system


https://search.proquest.com/doc%20view/1525757208?accountid=31259
https://search.proquest.com/doc%20view/1525757208?accountid=31259
http://search.proquest.com/docview%20/1871694461?accountid=31259
http://search.proquest.com/docview%20/1871694461?accountid=31259
https://epdf.tips/download%20/quality-management-essentials.html
https://epdf.tips/download%20/quality-management-essentials.html
https://pdfs.semanticscholar.org/177a%20/e2%2082f219ae8d55648d6f806cfa62bf709ccf.pdf
https://pdfs.semanticscholar.org/177a%20/e2%2082f219ae8d55648d6f806cfa62bf709ccf.pdf
https://search.proquest.com/doc%20view/1284535912?accountid=31259
https://search.proquest.com/doc%20view/1284535912?accountid=31259
https://pdfs.semanticscholar.org/171b/1a4448e32c934188aebf3f%2026040e5a05b3aa.pdf
https://pdfs.semanticscholar.org/171b/1a4448e32c934188aebf3f%2026040e5a05b3aa.pdf
https://www.quora.com/How-can-total-quality-management-be-applied-to-a-universitys-maintenance-system
https://www.quora.com/How-can-total-quality-management-be-applied-to-a-universitys-maintenance-system

liv

JenetManyiAgbor (2011) - The Relationship between Customer
Satisfaction and Service Quality: a study of three Service sectors in
me." Retrieved from https://www.researchgate.net/publication/2779873

10_The_relationshipbetween_customer_satisfaction_and_service_qual

ity a_study_of three_service_sectors_in_Umea

Kalaw, J. F., M.B.A. (2014). Organizational culture among teaching
employees of lyceum of the Philippines university-batangas: Basis of
enhancement. International Journal of Information, Business and
Management, 6(4), 52-66. Retrieved from https://search.proquest.com

/docview/1552838284?accountid=31259

Kassim, A. O., PhD., &Oyeteju, O. L., PhD. (2017). IMPACT OF TOTAL
QUALITY MANAGEMENT ON STUDENTS' ACADEMIC
PERFORMANCE IN PUBLIC SECONDARY SCHOOLS IN OGUN
STATE. Ife Psychologia, 25(1), 463-480. Retrieved from
https://search.proquest.com/docview/1926455277?accountid=31259

Kaur, M., (2013). An evaluation of the synergic implementation of TQM and
TPM paradigms on business performance.International Journal of
Productivity and Performance Management, 62(1), 66-84. Retrieved

from doi: http://dx.doi.org/10.1108/17410401311285309

Kaur, M., Singh, K., &Inderpreet, S. A. (2013). An evaluation of the
synergic implementation of TQM and TPM paradigms on business
performance. International Journal of Productivity and Performance
Management, 62(1), 66-84doi: Retrieved from http://dx.doi.org/10.1108

/17410401311285309

Kerley, F. R., &Nissly, B. E. (1992). Total quality management and
statistical quality control: Practical applications to waste stream
management. Hospital Materiel Management Quarterly, 14(2), 40.
Retrieved from https://search.proquest.com/docview/2343621137

saccountid=31259

Kotler P. (2004). Marketing management: Analysis, planning and control.
(12th ed.).Englewood Cliffs, NJ: Prentice-Hall Inc. (Chapter 11).
Retrieved from https://trove.nla.gov.au/work/6257237

Kumar, V., & Sharma, R. R. K. (2017). Relating management problem-
solving styles of leaders to TQM focus: An empirical study. TQM
Journal, 29(2), 218-239. Retrieved from https://search.proquest.com/

do

cview/1870896468?accountid=31259


https://www.researchgate.net/publication/2779873%2010_The_relationshipbetween_customer_satisfaction_and_service_qual%20ity_a_study_of_three_service_sectors_in_Umea
https://www.researchgate.net/publication/2779873%2010_The_relationshipbetween_customer_satisfaction_and_service_qual%20ity_a_study_of_three_service_sectors_in_Umea
https://www.researchgate.net/publication/2779873%2010_The_relationshipbetween_customer_satisfaction_and_service_qual%20ity_a_study_of_three_service_sectors_in_Umea
https://search.proquest.com/docview/1926455277?accountid=31259
http://dx.doi.org/10.1108/17410401311285309
http://dx.doi.org/10.1108%20/17410401311285309
http://dx.doi.org/10.1108%20/17410401311285309
https://search.proquest.com/docview/234362113?%20saccountid=31259
https://search.proquest.com/docview/234362113?%20saccountid=31259
https://trove.nla.gov.au/work/6257237
https://search.proquest.com/%20do%20%20cview/1870896468?accountid=31259
https://search.proquest.com/%20do%20%20cview/1870896468?accountid=31259
https://search.proquest.com/%20do%20%20cview/1870896468?accountid=31259

Lake, L. (2018). Strategic Marketing Plan Components and Benefits.
Retrieved
from Https://www.thebalancesmb.com

Lam, M., O'Donnell, M., & Robertson, D. (2015). Achieving employee
commitment for continuous improvement initiatives. International
Journal of Operations & Production Management, 35(2), 201-215. doi:

Retrieved from http://dx.doi.org/10.1108/1IJOPM-03-2013-0134

Mandeep Kaur, Kanwarpreet Singh, Inderpreet Singh Ahuja, (2012)
"An evaluation of the synergic implementation of TQM and TPM
paradigms on business performance”, International Journal of
Productivity and Performance Management, Vol. 62 Issue: 1, pp.66
-84, Retrieved from https://doi.org/10.1108/17410401311285309

Mehmood, S., Qadeer, F. and Ahmed, A., (2014), "Relationship
between TQM dimensions and organizational performance”, Pakistan.
Retrieved from https://www.researchgate.net/publication/300310813 _
Relationship_between_TQM_Dimensions_and_Organizational _Perfor
mance

Mendoza, R. U., &Melchor, M. (2014). SMEs in the Philippines: Going

beyond survival. Philippines: Rappler. Retrieved from
https://www.rappler.com/thought-leaders/74674-smes-philippines-asian-
institute-management

M. F. Ahmad, N. Zakuan, a Jusoh, Z. Tasir, and J. Takala, “Meta-analysis
of the relationship between TQM and Business Performance,” 10P
Conf. Ser. Mater. Sci. Eng., vol. 46, no. 1, p. 12020, 2013. Retrieved
from https://iopscience.iop.org/article/10.1088/1757-899X/46/1/012020
/meta

M. F. Ahmad, R. Z. R. Rasi, N. Zakuan, M. . . Haji-Pakir, and J. Takala,
“The Impact of ASEAN Free Trade Agreement as Moderator on TQM
Performance Model in Malaysia: Survey Result,” Soc. Sci., vol. 11, no.
12, pp. 2932-2937, 2016.Journal of Commerce and Social
Sciences, Vol. 8 no. 3, pp. 662-679 between TQM dimensions and
performance”, Pakistan. Retrieved from https://www.researchgate.net

/publication/309118784 The_impact_of ASEAN_free trade agreeme

nt_as_moderator_on_TQM_performancemodel_in_Malaysia_Survey r

esult


https://www.thebalancesmb.com/
http://dx.doi.org/10.1108/IJOPM-03-2013-0134
https://www.emeraldinsight.com/author/Kaur%2C+Mandeep
https://www.emeraldinsight.com/author/Singh%2C+Kanwarpreet
https://www.emeraldinsight.com/author/Singh+Ahuja%2C+Inderpreet
https://doi.org/10.1108/17410401311285309
https://www.researchgate.net/publication/300310813_%20Relationship_between_TQM_Dimensions_and_Organizational_Perfor%20mance
https://www.researchgate.net/publication/300310813_%20Relationship_between_TQM_Dimensions_and_Organizational_Perfor%20mance
https://www.researchgate.net/publication/300310813_%20Relationship_between_TQM_Dimensions_and_Organizational_Perfor%20mance
https://www.rappler.com/thought-leaders/74674-smes-philippines-asian-institute-management
https://www.rappler.com/thought-leaders/74674-smes-philippines-asian-institute-management
https://iopscience.iop.org/article/10.1088/1757-899X/46/1/012020%20%20/meta
https://iopscience.iop.org/article/10.1088/1757-899X/46/1/012020%20%20/meta

Ivi

Miller, W. J. (2018). A Working Definition for Total Quality Management
(TQM) Researchers. Georgia. doi:S1084-8568(96)90011-5. Retrieved
from https://www.researchgate.net/publication/222582757_A_Working_
Definition_for_Total_Quality_Management_TQM_Researchers

Miyagawa, M. & Yoshida, K. (2010). TQM practices of Japanese-owned
manufacturers in the USA and China. International Journal of Quality
&Reliability Management, 27(7), 736-755. Retrieved from
https://www.emeraldinsight.com/doi/abs/10.1108/02656711011062363

Necula, C. (2011). PERFORMANCE TQM IMPLEMENTATION IN
ROMANIA. International Journal of Arts & Sciences, 4(22), 341-353.
Retrieved from https://search.proquest.com/docview/1318928135?acco

untid=31259

Ngambi, M. T., &Nkemkiafu, A. G. (2015). The impact of total quality
management on firm's organizational performance. American Journal
of Management, 15(4), 69-85. Retrieved from

https://search.proquest.co

m/docview/1765981036?accountid=31259

Nguyen, A., Quang Pham, N., Nguyen, C. and Nguyen, N., (2008).
Innovation and exports in Vietham's SME sector. The European
Journal of Development Research, 20(2), pp. 262-280. Retrieved from
https://www.tandfonline.com/doi/abs/10.1080/09578810802060801

Nyamsogoro, G. D. (2010). Financial Sustainability of Rural Microfinance in
Tanzania. PhD thesis, University of Greenwich, UK. Retrieved from
https://gala.gre.ac.uk/id/eprint/6366/1/Ganka_Daniel_Nyamsogoro_2010.pdf

Oakland, J.S. (2005), "From quality to excellence in the 21st century ",
Total Quality Management, Vol. 16 Nos 8/9, pp. 1053 —1060. Retrieved
from https://www.tandfonline.com/doi/abs/10.1080/147833605001632

68

O’regan, N., &Ghobadian, A. (2004). The importance of capabilities for
strategic direction and performance. Management Decision, 42(2),
292-312. Retrieved from https://www.emeraldinsight.com/doi/abs/10.11

08/00251740410518525

Qasrawi, B. T., Almahamid, S. M., &Qasrawi, S. T. (2017). The impact of
TQM practices and KM processes on organisational performance. The
International Journal of Quality & Reliability Management, 34(7), 1034-


https://www.researchgate.net/publication/222582757_A_Working_%09Definition_for_Total_Quality_Management_TQM_Researchers
https://www.researchgate.net/publication/222582757_A_Working_%09Definition_for_Total_Quality_Management_TQM_Researchers
https://www.emeraldinsight.com/doi/abs/10.1108/02656711011062363
https://search.proquest.com/docview/1318928135?acco%20untid=31259
https://search.proquest.com/docview/1318928135?acco%20untid=31259
https://www.tandfonline.com/doi/abs/10.1080/09578810802060801
https://gala.gre.ac.uk/id/eprint/6366/1/Ganka_Daniel_Nyamsogoro_2010.pdf
https://www.tandfonline.com/doi/abs/10.1080/147833605001632%2068
https://www.tandfonline.com/doi/abs/10.1080/147833605001632%2068
https://www.emeraldinsight.com/doi/abs/10.11%2008/00251740410518525
https://www.emeraldinsight.com/doi/abs/10.11%2008/00251740410518525

Ivii

1055. Retrieved from
https://search.proquest.com/docview/1927798166
?accountid=31259

Rao, V.K. (2003). Quality Education. New Delhi: A.P.H Publishing
Corporation. Retrieved from https://www.indiamart.com/aph-publishing-
corporation/

Ratny, S., Arshad, A. M., &Gaoliang, T. (2018). STUDYING THE
RELATIONSHIP OF "SOFT"AND "HARD" TQM ELEMENTS WITH
SERVICE QUALITY IN SERVICE FIRMS. The Journal of Developing
Areas, 52(4), 213-226. Retrieved from https://search.proquest.com/doc

view/1964457005?accountid=31259

Rokke, C. J. (2013). Challenges and barriers affecting the success of total
qguality management (Order No. 1537291). Available from ProQuest
Central. (1362253926). Retrieved from

https://search.proquest.com/doc

view/1362253926?accountid=31259

Rungtusanatham, M., Ogden, J.A., & Bin Wu (2003). Advancing theory
development in total quality management: a Deming management
method perspective. International Journal of Operations & Production
Management, 23, 918-936. Retrieved from https://www.emeraldinsight.

com/doi/abs/10.1108/01443570310486356

Sadikoglu, E., &Olcay, H. (2014). The Effects of Total Quality Management
Practices on Performance and the Reasons of and the Barriers to TQM
Practices in Turkey. Advances in Decision Sciences.
doi:10.1155/2014/537605 Retrieved from https://www.hindawi.com

ljour

nals/ads/2014/537605/

Salaheldin, S. I. (2008). Critical success factors for TQM implementation and
their impact on performance of SMEs: Critical success factors of TQM
practices in the SMEs. Retrieved from https://www.emeraldinsight.com

/doi/abs/10.1108/17410400910938832

Sampaio, P., Saraiva, P. & Monteiro, A. (2012), A comparison and usage
overview of business excellence models, The TQM Journal.; 24(2), pp.
181-200. Retrieved from https://www.emeraldinsight.com/doi/abs/10.11

08/17542731211215125?mbSc=1&fullSc=1&journalCode=tgm


https://search.proquest.com/docview/1927798166%20?accountid=31259
https://search.proquest.com/docview/1927798166%20?accountid=31259
https://www.indiamart.com/aph-publishing-%20corporation/
https://www.indiamart.com/aph-publishing-%20corporation/
https://search.proquest.com/doc%20view/1964457005?accountid=31259
https://search.proquest.com/doc%20view/1964457005?accountid=31259
https://search.proquest.com/doc%20view/1362253926?accountid=31259
https://search.proquest.com/doc%20view/1362253926?accountid=31259
https://www.emeraldinsight.com/doi/abs/10.11%2008/17542731211215125?mbSc=1&fullSc=1&journalCode=tqm
https://www.emeraldinsight.com/doi/abs/10.11%2008/17542731211215125?mbSc=1&fullSc=1&journalCode=tqm

Iviii

Sefer, §, Savrul, M., & Aydin, O. (2014). Structure of Small and Medium-
Sized Enterprises in Turkey and Global Competitiveness Strategies.
Istanbul, Turkey. doi:j.sbspro.2014.09.119 Retrieved from

https://www.sciencedirect.com/science/article/pii/S1877042814051684

Singh, K., &Inderpreet, S. A. (2013). An evaluation of the synergic
implementation of TQM and TPM paradigms on business
performance. International Journal of Productivity and Performance
Management, 62(1),66-84. doi: Retrieved from

http://dx.doi.org/10.1108

/17410401311285309

Sinha, N., Garg, A. K., &Dhall, N. (2016). Effect of TQM principles on
performance of indian SMEs: The case of automotive supply
chain. TQM Journal, 28(3), 338-359. Retrieved from https://search.pro

guest.com/docview/1779931224?accountid=31259

Sit, W. Y., K. B. Ooi, Binshan Lin and Alain Yee-Loong Chong (2009).
"TQM and customer satisfaction in Malaysia's service sector." Industrial
Management & Data Systems 109(7): 957-975. Retrieved from

https://scholar.google.com/citations?user=yLAnvFYAAAAJ&hl=en#d=gs_md_

citad&u=%2Fcitations%3Fview_op%3Dview_citation%26hl|%3Den%26user%
3DyDyLANnVFYAAA%26citation_for_view%3DyLANVFYAAAAJ%3A3E2CSJIrl
8C%26tzom%3D-180

Subedi, D. & Maheshwari, S. (2007).Impact of Total Quality
Management (TQM) on Profitability and Efficiency of Baldridge Award
Winners (Vol. 8). New Delhi: Delhi Business Review. Retrieved from

https://pdfs.semanticscholar.org/25d8/6d419aa46cd193079f1c71625bc649b2

9cdO0.pdf

Talib, F., & Rahman, Z. (2011). A study of total quality management and
supply chain management practices (Vol. 60, Ser. 3). Bradford.
doi:17410401111111998. Retrieved from https://pdfs.semanticscholar.

org/5a34/285201cd6f990b421535a4a16566d9c7a875.pdf

Talib, F., Rahman, Z. and Azam, M., (2011), "Best practices of total quality
management implementation in health care settings"”, Health Marketing
Quarterly, Vol. 28 no. 3, pp. 232-252. Retrieved from

https://www.acade

mia.edu/489626/Best_practices_of total quality_management_implem
entation_in_healthcare_setting


https://www.sciencedirect.com/science/article/pii/S1877042814051684
http://dx.doi.org/10.1108%20/17410401311285309
http://dx.doi.org/10.1108%20/17410401311285309
https://scholar.google.com/citations?user=yLAnvFYAAAAJ&hl=en#d=gs_md_citad&u=%2Fcitations%3Fview_op%3Dview_citation%26hl%3Den%26user%3DyDyLAnvFYAAA%26citation_for_view%3DyLAnvFYAAAAJ%3A3fE2CSJIrl8C%26tzom%3D-180
https://scholar.google.com/citations?user=yLAnvFYAAAAJ&hl=en#d=gs_md_citad&u=%2Fcitations%3Fview_op%3Dview_citation%26hl%3Den%26user%3DyDyLAnvFYAAA%26citation_for_view%3DyLAnvFYAAAAJ%3A3fE2CSJIrl8C%26tzom%3D-180
https://scholar.google.com/citations?user=yLAnvFYAAAAJ&hl=en#d=gs_md_citad&u=%2Fcitations%3Fview_op%3Dview_citation%26hl%3Den%26user%3DyDyLAnvFYAAA%26citation_for_view%3DyLAnvFYAAAAJ%3A3fE2CSJIrl8C%26tzom%3D-180
https://scholar.google.com/citations?user=yLAnvFYAAAAJ&hl=en#d=gs_md_citad&u=%2Fcitations%3Fview_op%3Dview_citation%26hl%3Den%26user%3DyDyLAnvFYAAA%26citation_for_view%3DyLAnvFYAAAAJ%3A3fE2CSJIrl8C%26tzom%3D-180
https://pdfs.semanticscholar.org/25d8/6d419aa46cd193079f1c71625bc649b29cd0.pdf
https://pdfs.semanticscholar.org/25d8/6d419aa46cd193079f1c71625bc649b29cd0.pdf

lix

Tsang, J. H. Y. & J. Antony (2001). "Total quality management in UK service
organizations: some key findings from a survey." Managing Service
Quality 11(2): 132-141. Retrieved from

https://books.google.com.ph/books?id=BptiDWAAQBAJ&pg=PA131&Ipg=PAl

31&dg=Tsang,+J.+H.+Y.+%26+J.+Antony+(2001).+%22Total+quality+manag
ement+in+UK+service+organizations:+some+key+findings+from+a+survey.%
22+Managing+Service+Quality+11(2):+132-
141.&source=bl&ots=4b37y6ZhXs&sig=ACfU3U1zE_8AxiF61aiM4k6IcFG7e

MNQog&hl=en&sa=X&ved=2ahUKEwjv_sK5vNzhAhVV7XMBHQBXDQEQ6A

EwWAHOECAKQAQ#v=onepage&q=Tsang%2C%20J.%20H.%20Y.%20%26%2

0J.9%20Antony%20(2001).%20%22Total%20quality%20management%20in%

20UK%20service%20organizations%3A%20some%20key%20findings%20fro
mM%20a%20survey.%22%20Managing%20Service%20Quality%2011(2)%3A

%20132-141.&f=false

Wang, C.-. (2012). Total quality management, market orientation and hotel
performance: the moderating effects of external environmental factors.
International Journal of Hospitality Management, 31, 119-129.
Retrieved from https://pdfs.semanticscholar.org/faed/a90e0db1deb710

d74f6d3fbba63ffOdfcbc.pdf

Wruck, K.H. and Jensen, M.C. (2007). Science, Specific Knowledge and
Total Quality Management., J Accounting and Economics, 18.3, p.247-
287. Retrieved from https://www.hbs.edu/faculty/Pages/item.aspx?num
=2694

Yaacob, Z. (2014). THE LINK BETWEEN QUALITY MANAGEMENT AND
MUSLIM CUSTOMER SATISFACTION. International Journal of
Business and Society, 15(1), 81-96. Retrieved from
https://search.proquest.com/docview/1514821465%accountid=31259

Yang, C.C. (2006), "The impact of human resource management practices on
the implementation of total quality management: an empirical study on
high-tech firms", The TQM Magazine, Vol. 18 No. 2, pp. 162-73.

Retrieved from https://doi.org/10.1108/09544780610647874

Yazdanfar, D. (2013), " Profitability determinants among micro firms:
evidence from Swedish data ", International Journal of Managerial
Finance, Vol. 9 No. 2, pp. 151 - 160. Retrieved from

https://www.emera

Idinsight.com/doi/abs/10.1108/17439131311307565?mbSc=1&fullSc=1

&journalCode=ijmf


https://books.google.com.ph/books?id=BptiDwAAQBAJ&pg=PA131&lpg=PA131&dq=Tsang,+J.+H.+Y.+%26+J.+Antony+(2001).+%22Total+quality+management+in+UK+service+organizations:+some+key+findings+from+a+survey.%22+Managing+Service+Quality+11(2):+132-141.&source=bl&ots=4b37y6ZhXs&sig=ACfU3U1zE_8AxiF61aiM4k6IcFG7emNQog&hl=en&sa=X&ved=2ahUKEwjv_sK5vNzhAhVV7XMBHQBxDQEQ6AEwAHoECAkQAQ#v=onepage&q=Tsang%2C%20J.%20H.%20Y.%20%26%20J.%20Antony%20(2001).%20%22Total%20quality%20management%20in%20UK%20service%20organizations%3A%20some%20key%20findings%20from%20a%20survey.%22%20Managing%20Service%20Quality%2011(2)%3A%20132-141.&f=false
https://books.google.com.ph/books?id=BptiDwAAQBAJ&pg=PA131&lpg=PA131&dq=Tsang,+J.+H.+Y.+%26+J.+Antony+(2001).+%22Total+quality+management+in+UK+service+organizations:+some+key+findings+from+a+survey.%22+Managing+Service+Quality+11(2):+132-141.&source=bl&ots=4b37y6ZhXs&sig=ACfU3U1zE_8AxiF61aiM4k6IcFG7emNQog&hl=en&sa=X&ved=2ahUKEwjv_sK5vNzhAhVV7XMBHQBxDQEQ6AEwAHoECAkQAQ#v=onepage&q=Tsang%2C%20J.%20H.%20Y.%20%26%20J.%20Antony%20(2001).%20%22Total%20quality%20management%20in%20UK%20service%20organizations%3A%20some%20key%20findings%20from%20a%20survey.%22%20Managing%20Service%20Quality%2011(2)%3A%20132-141.&f=false
https://books.google.com.ph/books?id=BptiDwAAQBAJ&pg=PA131&lpg=PA131&dq=Tsang,+J.+H.+Y.+%26+J.+Antony+(2001).+%22Total+quality+management+in+UK+service+organizations:+some+key+findings+from+a+survey.%22+Managing+Service+Quality+11(2):+132-141.&source=bl&ots=4b37y6ZhXs&sig=ACfU3U1zE_8AxiF61aiM4k6IcFG7emNQog&hl=en&sa=X&ved=2ahUKEwjv_sK5vNzhAhVV7XMBHQBxDQEQ6AEwAHoECAkQAQ#v=onepage&q=Tsang%2C%20J.%20H.%20Y.%20%26%20J.%20Antony%20(2001).%20%22Total%20quality%20management%20in%20UK%20service%20organizations%3A%20some%20key%20findings%20from%20a%20survey.%22%20Managing%20Service%20Quality%2011(2)%3A%20132-141.&f=false
https://books.google.com.ph/books?id=BptiDwAAQBAJ&pg=PA131&lpg=PA131&dq=Tsang,+J.+H.+Y.+%26+J.+Antony+(2001).+%22Total+quality+management+in+UK+service+organizations:+some+key+findings+from+a+survey.%22+Managing+Service+Quality+11(2):+132-141.&source=bl&ots=4b37y6ZhXs&sig=ACfU3U1zE_8AxiF61aiM4k6IcFG7emNQog&hl=en&sa=X&ved=2ahUKEwjv_sK5vNzhAhVV7XMBHQBxDQEQ6AEwAHoECAkQAQ#v=onepage&q=Tsang%2C%20J.%20H.%20Y.%20%26%20J.%20Antony%20(2001).%20%22Total%20quality%20management%20in%20UK%20service%20organizations%3A%20some%20key%20findings%20from%20a%20survey.%22%20Managing%20Service%20Quality%2011(2)%3A%20132-141.&f=false
https://books.google.com.ph/books?id=BptiDwAAQBAJ&pg=PA131&lpg=PA131&dq=Tsang,+J.+H.+Y.+%26+J.+Antony+(2001).+%22Total+quality+management+in+UK+service+organizations:+some+key+findings+from+a+survey.%22+Managing+Service+Quality+11(2):+132-141.&source=bl&ots=4b37y6ZhXs&sig=ACfU3U1zE_8AxiF61aiM4k6IcFG7emNQog&hl=en&sa=X&ved=2ahUKEwjv_sK5vNzhAhVV7XMBHQBxDQEQ6AEwAHoECAkQAQ#v=onepage&q=Tsang%2C%20J.%20H.%20Y.%20%26%20J.%20Antony%20(2001).%20%22Total%20quality%20management%20in%20UK%20service%20organizations%3A%20some%20key%20findings%20from%20a%20survey.%22%20Managing%20Service%20Quality%2011(2)%3A%20132-141.&f=false
https://books.google.com.ph/books?id=BptiDwAAQBAJ&pg=PA131&lpg=PA131&dq=Tsang,+J.+H.+Y.+%26+J.+Antony+(2001).+%22Total+quality+management+in+UK+service+organizations:+some+key+findings+from+a+survey.%22+Managing+Service+Quality+11(2):+132-141.&source=bl&ots=4b37y6ZhXs&sig=ACfU3U1zE_8AxiF61aiM4k6IcFG7emNQog&hl=en&sa=X&ved=2ahUKEwjv_sK5vNzhAhVV7XMBHQBxDQEQ6AEwAHoECAkQAQ#v=onepage&q=Tsang%2C%20J.%20H.%20Y.%20%26%20J.%20Antony%20(2001).%20%22Total%20quality%20management%20in%20UK%20service%20organizations%3A%20some%20key%20findings%20from%20a%20survey.%22%20Managing%20Service%20Quality%2011(2)%3A%20132-141.&f=false
https://books.google.com.ph/books?id=BptiDwAAQBAJ&pg=PA131&lpg=PA131&dq=Tsang,+J.+H.+Y.+%26+J.+Antony+(2001).+%22Total+quality+management+in+UK+service+organizations:+some+key+findings+from+a+survey.%22+Managing+Service+Quality+11(2):+132-141.&source=bl&ots=4b37y6ZhXs&sig=ACfU3U1zE_8AxiF61aiM4k6IcFG7emNQog&hl=en&sa=X&ved=2ahUKEwjv_sK5vNzhAhVV7XMBHQBxDQEQ6AEwAHoECAkQAQ#v=onepage&q=Tsang%2C%20J.%20H.%20Y.%20%26%20J.%20Antony%20(2001).%20%22Total%20quality%20management%20in%20UK%20service%20organizations%3A%20some%20key%20findings%20from%20a%20survey.%22%20Managing%20Service%20Quality%2011(2)%3A%20132-141.&f=false
https://books.google.com.ph/books?id=BptiDwAAQBAJ&pg=PA131&lpg=PA131&dq=Tsang,+J.+H.+Y.+%26+J.+Antony+(2001).+%22Total+quality+management+in+UK+service+organizations:+some+key+findings+from+a+survey.%22+Managing+Service+Quality+11(2):+132-141.&source=bl&ots=4b37y6ZhXs&sig=ACfU3U1zE_8AxiF61aiM4k6IcFG7emNQog&hl=en&sa=X&ved=2ahUKEwjv_sK5vNzhAhVV7XMBHQBxDQEQ6AEwAHoECAkQAQ#v=onepage&q=Tsang%2C%20J.%20H.%20Y.%20%26%20J.%20Antony%20(2001).%20%22Total%20quality%20management%20in%20UK%20service%20organizations%3A%20some%20key%20findings%20from%20a%20survey.%22%20Managing%20Service%20Quality%2011(2)%3A%20132-141.&f=false
https://books.google.com.ph/books?id=BptiDwAAQBAJ&pg=PA131&lpg=PA131&dq=Tsang,+J.+H.+Y.+%26+J.+Antony+(2001).+%22Total+quality+management+in+UK+service+organizations:+some+key+findings+from+a+survey.%22+Managing+Service+Quality+11(2):+132-141.&source=bl&ots=4b37y6ZhXs&sig=ACfU3U1zE_8AxiF61aiM4k6IcFG7emNQog&hl=en&sa=X&ved=2ahUKEwjv_sK5vNzhAhVV7XMBHQBxDQEQ6AEwAHoECAkQAQ#v=onepage&q=Tsang%2C%20J.%20H.%20Y.%20%26%20J.%20Antony%20(2001).%20%22Total%20quality%20management%20in%20UK%20service%20organizations%3A%20some%20key%20findings%20from%20a%20survey.%22%20Managing%20Service%20Quality%2011(2)%3A%20132-141.&f=false
https://books.google.com.ph/books?id=BptiDwAAQBAJ&pg=PA131&lpg=PA131&dq=Tsang,+J.+H.+Y.+%26+J.+Antony+(2001).+%22Total+quality+management+in+UK+service+organizations:+some+key+findings+from+a+survey.%22+Managing+Service+Quality+11(2):+132-141.&source=bl&ots=4b37y6ZhXs&sig=ACfU3U1zE_8AxiF61aiM4k6IcFG7emNQog&hl=en&sa=X&ved=2ahUKEwjv_sK5vNzhAhVV7XMBHQBxDQEQ6AEwAHoECAkQAQ#v=onepage&q=Tsang%2C%20J.%20H.%20Y.%20%26%20J.%20Antony%20(2001).%20%22Total%20quality%20management%20in%20UK%20service%20organizations%3A%20some%20key%20findings%20from%20a%20survey.%22%20Managing%20Service%20Quality%2011(2)%3A%20132-141.&f=false
https://books.google.com.ph/books?id=BptiDwAAQBAJ&pg=PA131&lpg=PA131&dq=Tsang,+J.+H.+Y.+%26+J.+Antony+(2001).+%22Total+quality+management+in+UK+service+organizations:+some+key+findings+from+a+survey.%22+Managing+Service+Quality+11(2):+132-141.&source=bl&ots=4b37y6ZhXs&sig=ACfU3U1zE_8AxiF61aiM4k6IcFG7emNQog&hl=en&sa=X&ved=2ahUKEwjv_sK5vNzhAhVV7XMBHQBxDQEQ6AEwAHoECAkQAQ#v=onepage&q=Tsang%2C%20J.%20H.%20Y.%20%26%20J.%20Antony%20(2001).%20%22Total%20quality%20management%20in%20UK%20service%20organizations%3A%20some%20key%20findings%20from%20a%20survey.%22%20Managing%20Service%20Quality%2011(2)%3A%20132-141.&f=false
https://pdfs.semanticscholar.org/faed/a90e0db1deb710%20d74f6d3fbba63ff0dfcbc.pdf
https://pdfs.semanticscholar.org/faed/a90e0db1deb710%20d74f6d3fbba63ff0dfcbc.pdf
https://www.hbs.edu/faculty/Pages/item.aspx?num%20=2694
https://www.hbs.edu/faculty/Pages/item.aspx?num%20=2694
https://search.proquest.com/docview/1514821465?accountid=31259

Yusof, S. M., &Aspinwall, E. (2000). A conceptual framework for TQM
implementation  for  SMEs. Birmingham. Retrieved  from

https://www.eme

raldinsight.com/doi/abs/10.1108/09544780010287131

Zairi, M. (2013). The TQM legacy - Gurus' contributions and theoretical
impact. The TQM Journal 25, no. 6:659-676. Retrieved from
https://www.emeraldinsight.com/doi/abs/10.1108/TQM-06-2013-0069

Zakuan, N.M., Yusof, S.M., Laosirihongthong, T. and Shaharoun, A.M.,
(2010), "Proposed relationship of TQM and organisational performance
using structured equation modelling”, Total Quality Management, Vol.
21 no. 2, pp. 185-203. Retrieved from https://www.tandfonline.com/doi

/abs/10.1080/14783360903550020

Zubair, S. S. (2013). Total quality management in public sector higher

education institutions. Journal of Business & Economics 5, no. 1:24-55.
Retrieved from https://pdfs.semanticscholar.org/ce4a/154a2bb2e0686df
c9e0f4d4aa6c467364028.pdf

Zu, X. (2009), "Infrastructure and core quality management practices: how
do they affect quality?” International Journal of Quality and Reliability
Management, Vol. 26 No. 2, pp. 129 - 149. Retrieved from https://

www.emeraldinsight.com/doi/abs/10.1108/02656710910928789


https://www.emeraldinsight.com/doi/abs/10.1108/TQM-06-2013-0069
https://www.tandfonline.com/doi%20/abs/10.1080/14783360903550020
https://www.tandfonline.com/doi%20/abs/10.1080/14783360903550020
https://pdfs.semanticscholar.org/ce4a/154a2bb2e0686df%20c9e0f4d4aa6c467364028.pdf
https://pdfs.semanticscholar.org/ce4a/154a2bb2e0686df%20c9e0f4d4aa6c467364028.pdf

Ixi

APPENDIX A-1

Letter of Permission to Conduct the Study



March 5, 2019

SMEs
Owner/Manager
Panabo City

Sir/Madam:

The undersigned are Accounting Technology students of UM Panabo College,
currently conducting a research study entitled, “TOTAL QUALITY
MANAGEMENT AND PROFITABILITY AMONG SELECTED SMES IN
PANABO CITY" as one of the final requirements of the course Research 1b.

In line with this, we would like to ask permission from your good office to let us
conduct the study mentioned above through answering our research questionnaire.
Rest assured that the data to be gathered will remain confidential and to be used only
for academic purposes.

We are hoping for your favourable response to this matter.

Thank you.

Respectfully ydurs, |

DECTINNEE ". CANOY

=/

MERAS r,f' RESMA

ROM&’ ESCOTO
archer

Noted by:

/FL
PROF. RAMONCHITO NALANGAN
Research Adviser
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March 5, 2019

DIZER LINE TRAVEL & TOURS, INC.
Owner/Manager

Gaisano Grand Mall, Prk. Chico

Sto. Niilo, Panabo City

Sir/Madam:

The undersigned are Accounting Technology students of UM Panabo College,
currently conducting a research study entitled, *“TOTAL QUALITY
MANAGEMENT AND PROFITABILITY AMONG SELECTED SMES IN
PANABO CITY”’ as one of the final requirements of the course Research 1b.

In line with this, we would like to ask permission from your good office to let us
conduct the study mentioned above through answering our research questionnaire.
Rest assured that the data to be gathered will remain confidential and to be used only
for academic purposes.

We are hoping for your favourable response to this matter.

Thank you.

DECTINNEE C

MERA% RESMA
»é@‘/ ESCOTO
archer

Noted by'

PROF. RAMONCHITB NALANGAN

Research Adviser
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February 4, 2019

MARJORIE LIBRANDO, CPA, MBA
Professor

UM Panabo College

Panabo City

Ma’'am:

You are one of the chosen expert evaluators of our questionnaire on “TOTAL
QUALITY MANAGEMENT AND PROFITABILITY AMONG SELECTED
SMEs IN PANABO CITY”.

In view of this, it would be very much appreciated if you can share your
expertise by rating its contents. It would be a great help also for the
undersigned, if you can write any comments, suggestions, and
recommendation that will improve the above mentioned questionnaire.

Thank you very much for your support and valuable contribution to this
request.

Respectfullyyours,

Escoég(éxan B.
ResmagMerasol B.

Researchers

Noted by:
A

PROF. RAMONCHITO NALANGAN
Adviser
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February 4, 2019

AMELIE L. CHICO, DM
Research Coordinator
UM Panabo College
Panabo City

Ma’am:

You are one of the chosen expert evaluators of our questionnaire on “TOTAL
QUALITY MANAGEMENT AND PROFITABILITY AMONG SELECTED
SMEs IN PANABO CITY”.

In view of this, it would be very much appreciated if you can share your
expertise by rating its contents. It would be a great help also for the
undersigned, if you can write any comments, suggestions, and
recommendation that will improve the above mentioned questionnaire.

Thank you very much for your support and valuable contribution to this
request.

Respectfully ys

Canoy, Decti

Esco@‘oxan B.
Resma%ol B.

Researchers

Noted by:

PROF. RAMONXHITO NALANGAN

Adviser .
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ANGELO NAMUAG
Professor

UM Panabo College
Panabo City

Sir:

You are one of the chosen expert evaluators of our questionnaire on “TOTAL
QUALITY MANAGEMENT AND PROFITABILITY AMONG SELECTED
SMEs IN PANABO CITY”.

In view of this, it would be very much appreciated if you can share your
expertise by rating its contents. It would be a great help also for the
undersigned, if you can write any comments, suggestions, and
recommendation that will improve the above mentioned questionnaire.

Thank you very much for your support and valuable contribution to this
request.

Respectfully yours,

Canoy, Dectiny

Esco@xan B.
Resma%er'asol B.

Researchers

Noted by:

PROF. RAMONCHITQ) NALANGAN
Adviser

APPENDIX C-1

Ixvi



RESEARCH AND PUBLICATION CENTER

[ 1Main [~]Branch

The University of Mindanao

QUESTIONNAIRE VALIDATION SHEET -

it ot Roscarcn:_Tot0)_BuolihyMotagenet ond Pofifoli
Proponents CM4 Dechante Child. Q; e Meas) 9.

¢ oy eton %ﬁ

To the Evaluator: Please chéck the appropriate box for your ratings.

Point Equivalent. 5 — Excelient
4 —Very Good
3 - Good

. CLARITY OF DIRECTION AND ITEMS
The vocabulary level, language structure and
conceptual level of the questicns suit the level of
respondents. The test directions and items ara written
in clear and understandable manner.

2-Fair
1 —Poor

. PRESENTATION/ORGANIZATION OF ITEMS
The .items are presented and organized in logical
manner.

. SUITABILITY OF ITEMS
The items appropriately represent the substance of
the “research. The questions are designed to
determine the conditions, knowledge, perceptions and
aftitude that are supposed to be measured.

. ADEQUATENESS OF ITEMS PER CATEGORY

The ntams represent the coverage of the research
adequately The rnumber of questions per area
category is representative enough of all the questions
needed for the research. :

. ATTAINTMENT OF PURPOSE
The instrument as a whols fulfils the objectivas for
which it was constructed.

. OBJECTIVITY .

Each item questions require only one specific answer
or measures only one behavior and no aspect of the
questionnaire suggest biag on the part of the
researcher.

. SCALE AND EVALUATION RATINGS SYSTEM

- The scale adapted is appropriate for the items. -
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3. SUITABILITY OF ITEMS
The items appropriately represent the substance of
the rasearch. The questions are designed to /
determine the conditions, knowledge, perceptions and
attitude that are supposed to be measured.

4, ADEQUATENESS OF ITEMS PER CATEGORY
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TOTAL QUALITY MANAGEMENT AND PROFITABILITY AMONG
SELECTED SMEs IN PANABO CITY

Part I. Profile
Name (Optional): Position:
Name of Enterprises: Date:

Instruction: Below are the questions to measure the Total Quality
Management of enterprises. Please put check mark (/) appropriate to your
answer using the given scale.

5 - Strongly Agree 4 - Agree 3 - Fair 2 - Disagree
1 - Strongly Disagree
Part Il. Total Quality Management

Strategic planning ( Source: Sadikoglu E., 2014 ) 514|321
Are the enterprises...

1. We have a mission statement which has been
communicated throughout the firm and is supported
by our employees.

2. We develop and implement our strategies and plans
based on data concerning customers’ requirements
and the firm’s capabilities.

3. The management communicates its strategy and
objectives to the staff.

4. Customers’ needs are taken into account when
establishing objectives.

5. Our quality strategies affect all organizational areas
and managerial activities.

Continuous Improvement ( Source: Shiroya, D., 2013)

1. The company has a system for segregating needed
items (inventory, machinery and equipment,
documents, supplies, parts, etc.) from unneeded
items.

2. The company has signboards and labels for easy
location and identification of various departments,
inventory, machinery and equipment.

3. The office has records management system that
allow for easy location and retrieval of needed
documents.

4. The company is clean, orderly, hygienic, and has no
unnecessary items, dust or dirt lying on the floors.

5. Each department in the company has on-going
plans and programs to identify and eliminate all
possible sources of wastes in the company’s
operations.

Part Ill. Profitability

| Are the enterprises... |[5]/4]3][2]1]
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. Has continuous participation and cooperation of all
its members in the improvement of quality, in order
to achieve profitability.

. Provides benefits such as lower cost, increased
employee motivation and satisfaction may improve
profitability.

. Will enable process improvements with the
potential to result in profitability.

. Provides advancement of the quality of items and
work stream leads to company’s profitability.

. Has economic growth, employment, innovation
and technological change may affect profitability.

. Minimize cost problem and enable to increase in
productivity

. Has operational productivity on which profitability
depends.

. Has organizational quality performance measured
in terms of employee quality awareness and
customer satisfaction may increased profitability.

. Has improvement in quality results in higher
productivity, which enables the enterprises to
lower prices.

10.Measures the enterprises’ capacity to create profit

and focal venture to security analysis, investors
and speculators.

APPENDIX E

Grammarly Certification
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UM Panabo College
Ressarch Office

Arguslles St., San Francisco
Panabo City

Certificate of Appearance
This s to certify that the students whose names are listed below have appeared at the
; (o011
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(Name of Office/Agency) (State activity)
in relation to their thesis/FS entitled " TAM ond fropiabildy awong sd(&id MEs n Tongbo Uy~
during the period N\N&\ /- 20\5\
(State inclusive dates)
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Name and Signature of AutHorized Personnel

UM Panabo College
Ressarch Office

Arguslles St., San Francisco
Panabo City

Certificate of Appearance

This is to certify that the students whose names are listed below have appeared at the
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Name /aﬁd Signature of Authorized Personnel

UM Panabo College
Research Office
Arguelles St., San Francisco
Panabo City
Certificate of Appearance
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Roxan B. Escoto
Blk.4 Lot 2, Northern Plain, Panabo City

roxan escoto@yahoo.com

PERSONAL DATA:

Age

Sex

Date of Birth
Place of Birth
Civil Status
Citizenship
Height

Weight
Religion
Dialect Spoken
Mother's Name
Occupation
Father's Name
Occupation

EDUCATIONAL ATTAINMENT:

Tertiary
Course

Address

Year Graduated
Secondary
Address

Year Graduated
Elementary

0946-830-4517

23

Female

March 28, 1996

Paradise Embac Paquibato Dist.,Davao City
Single

Filipino

51 cm.

54 kg.

Roman Catholic

English, Tagalog, Visayan
Charito B. Escoto
Housewife

Exequiel P. Escoto Jr.
Farmer

University of Mindanao Panabo College
Bachelor of Science in Accounting
Technology

P.N. Arguelles St., Panabo City
(Present)

A.L Navarro National High School
Lasang, Davao City

(2013-2014)

Paradise Embac Elementary School


mailto:roxan_escoto@yahoo.com
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Address : Paradise Embac Paquibato Dist. Davao City
Year Graduated : (2009-2010)

AFFILIATIONS:

CHIEF EXTERNAL AFFAIRS

JUNIOR PHILIPPINE INSTITUTE OF ACCOUNTANTS
(2018-Present)

UM Panabo College

NF Junior Philippines Institute of Accountant
SY: 2016-Present/Member
UM Panabo College

2" Placer

THE BATTLE OF FUTURE ACCOUNTANTS: THE GREATEST
SHALL RISE ABOVE THE REST

Accounting Quiz Bowl

UM Panabo College

8™ HONORS
S.Y. 2011-2012
A.L Navarro National High School

CLASS VALEDICTORIAN
Batch 2009-2010
Paradise Embac Elementary School

SEMINARS AND TRAININGS:

Accumulative Development Seminar for 3" Year Students
“Excellence through Citizenship”

November 17, 2018/Participant

UM Panabo College

Regional Academic Festival 2018

Board of Accountancy Updates 2018

Investment Seminar 2018

August 4, 2018/Participant

Holy Cross of Davao College, Sta. Ana Ave., Davao City Philippines

“Accounting Horizon: What Lies Ahead?”
July 15, 2018/ Participant
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Robinsons Place Atrium, Tagum City, Philippines

Orientation on the Revised Standard Chart of Accounts (SCA) and
Mandatory Reports

April 2-3, 2018/ Participant

ABC Hall Building, New Pandan, Panabo City

Regional Mid-Year Convention Festival
September 23-24, 2017/Participant
University of Mindanao Tagum College, Tagum City, Philippines

1% Regional Bookkeeping Seminar

July 30, 2017/Participant
Brokenshire College of Davao, Madapo Hills, Davao City, Philippines

CITIZENSHIP ADVANCEMENT TRAINING
March 24, 2014
A.L Navarro National High School



PERSONAL DATA:

Age

Sex

Date of Birth
Place of Birth
Civil Status
Citizenship
Height

Weight
Religion
Dialect Spoken
Mother's Name
Occupation
Father's Name
Occupation
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Merasol B. Resma
Km 31, Purok Atis, Brgy. Cagangohan, Panabo City

resmamerasol26@yahoo.com

EDUCATIONAL ATTAINMENT:

Tertiary
Course

Address

Year Graduated
Secondary
Address

Year Graduated
Elementary
Address

0935-635-8312

23

Female

September 26, 1995
Panabo City

Single

Filipino

5cm.

40 Kkg.

Roman Catholic

English, Tagalog, Visayan
Myrna B. Resma
Housewife

Rafael V. Resma (Deceased)

University of Mindanao Panabo College
Bachelor of Science in Accounting
Technology

P.N. Arguelles St., Panabo City
(Present)

Panabo National High School

Gredu, Panabo City

(2012-2013)

San Francisco Elementary School
Brgy. San Francisco, Panabo City


mailto:resmamerasol26@yahoo.com

Year Graduated : (2008-2009)

AFFILIATIONS:

CHIEF AUDITOR
JPIA
(2018-Present)

UM Panabo College

NF Junior Philippines Institute of Accountant
SY: 2016-Present/Member
UM Panabo College

SEMINARS AND TRAININGS:

Accumulative Development Seminar for 3" Year Students
Excellence through Citizenship

November 17, 2018

UM Panabo College

BOARD OF ACCOUNTANCY UPDATES 2018
REGIONAL ACADEMIC FESTIVAL 2018
INVESTMENT SEMINAR 2018

August 4, 2018

Holy Cross of Davao College

TIME MANAGEMENT AND ORGANIZATIONAL SKILL SEMINAR

SPEARHEADED BY THE HONOR SOCIETY
September 30, 2017
University of Panabo College

Regional Mid-Year Convention Festival
September 23-24, 2017/Participant

University of Mindanao Tagum College, Tagum City, Philippines

1%' Regional Bookkeeping Seminar
July 30, 2017/Participant

Ixxix

Brokenshire College of Davao, Madapo Hills, Davao City, Philippines
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Dectinnee Child C. Canoy
JP Laurel, Panabo City
dectinneechildc.canoy@gmail.com

PERSONAL DATA:

Age

Sex

Date of Birth
Place of Birth
Civil Status
Citizenship
Height

Weight
Religion
Dialect Spoken
Mother's Name
Occupation
Father's Name
Occupation

EDUCATIONAL ATTAINMENT:

Tertiary
Course

Address

Year Graduated
Secondary
Address

Year Graduated
Elementary

09094647487

20

Male

December 29, 1998
Davao City

Single

Filipino

50 cm.

42 Kkg.

Roman Catholic
English, Tagalog, Visayan
Jucita C. Canoy
Housewife

(Deceased)

University of Mindanao Panabo College
Bachelor of Science in Accounting
Technology

P.N. Arguelles St., Panabo City
(Present)

A.L Navarro National High School

JP Laurel Panabo City

(2015-2016)

JP Laurel Elementary School


mailto:dectinneechildc.canoy@gmail.com

Address : JP Laurel, Panabo City, Davao del Norte

Year Graduated : (2011-2012)

AFFILIATIONS:

MEMBER

Junior Philippines Institute of Accountant
SY: 2018-2019

UM Panabo College

MEMBER

NFJPIA — UM Panabo College Chapter
SY: 2016-Present

UM Panabo College

SEMINARS AND TRAININGS:

Accumulative Development Seminar for 3" Year Students
“Excellence through Citizenship”

November 17, 2018/Participant

UM Panabo College

Regional Academic Festival 2018
Board of Accountancy Updates 2018
Investment Seminar 2018

August 4, 2018/Participant

Holy Cross of Davao College, Sta. Ana Ave., Davao City Philippines

1% Regional Bookkeeping Seminar
July 30, 2017/Participant
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Brokenshire College of Davao, Madapo Hills, Davao City, Philippines



